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YMOBMU
rapaHTiniHOro obcnyroByBaHHs iMmmobinansepy
BENISH IMMO

TOB «BEHILW OXI Ml EC» (Hagani no TekcTy KomnaHris) nigTBepaXye NpuUiHATTS Ha cebe
3060B'13aHb N0 rapaHTiiHOMY 06C/TyroBYBaHHIO CroXmBauis (NOKynLiB) o6nafHaHHS, Wo BXOAWUTb 40 cKnagy
iMmo6inaizepy BENISH IMMO (Hagani O6nagHaHHs), 3rigHo

AiloYoro 3akoHoA4aBCTBa NPO 3aXMUCT NpaB cnoxveadis. [ns 3abesneveHHs AKICHOro rapaHTilHOro
o6cnyroByBaHHs O6nagHaHHs, KomnaHisi 3060B’a3yeTbes:

- 3BepTaTi 0cobnMBy yBary Ha onepaTuBHICTb i MakCUManbHY LUBUAKICTb BUKOHAHHSA PEMOHTHUX
i opraHisauinHmx pobiT Npu HagxoOXeHHi BiA cnoxusaya (nokynus) HenpauesgatHoro O6nagHaHHS.

- BcTaHoBWTY 6a30BUIA TEPMiH BUKOHAHHS BCIX PEMOHTHUX POGIT He Ginblue 14 (YoTUpHaaUaTH)
KaneHgapHUX AHIB.

- MNpoBoanTK BXigHY NepeBipKy cunamu cnyxobum TexHivHoi nigTpumkyn KomnaHii, HenpauesgaTHOro
Ob6nagHaHHs, WO HaaxoauTb Bif CNoXuBadiB (MOKyNuUiB), 3 METOK BUSIBIIEHHS MPUYUH NOrO
Henpawues3aaTHOCTi | BUBHAYeHHS! TPYAOMICTKOCTI PEMOHTHUX POBIT.

- BupaBaTtu BUCHOBOK Npo noaansbLui Aii, npotarom 3 (Tpbox) poboynx AHIB 3 MOMEHTY
HaaxomkeHHs ObnagHaHHS Big cnoXxuBayiB (NOKyNUiB) B CNyx0y TeXHIYHOT niaTpumkn Komnawii.
[apaHTiitHoMy o6cnyroByBaHHi0 nignarae ObnagHaHHs NPOTSAroM rapaHTIMHOIO TepMiHy ekcnnyaTauii.

[apaHTinHWn TepmiH ekcrinyaTtauii ObnagHaHHS - TEPMiH, MPOTArOM SKOro rapaHTyeTbCS WOro
npaue3faTHICTb (BUKOPUCTaHHS 3a NPU3HAYeHHSAM), B TOMY YMCHi BCIX IOMO KOMMIEKTYHOUNX Ta CKINagoBuX
YacTVH, 3a YMOBU JOTPUMaHHS CroXuBayeM (MoKynueM) npaBui KOPUCTYBaHHSA i npoTarom skoro Komnaris
BMKOHYE rapaHTiliHi 3060B's13aHHS.

KomnaHisi 3ginicHioe rapaHTiiHe o6cnyrosyBaHHs ObnagHaHHsA npoTarom 12 (oBaHaausaT)
KaneHaapHuX MicsiLiB 3 4aTW BBEAEHHsI B ekcnnyaTauito. [apaHTiiHui TepMiH ekcniyaTauii 36inblyeTscs
Ha Yac nepebyBaHHs O6nagHaHHs B PeMOHTI. 3a3HaueHuin Yac oBYMCNIOETLCSA Bi AHS, KONMW CnoXuBaY
(nokyneub) 3BepHyBcs 10 KomnaHii 3 BUMorot npo ycyHeHHsi Hegonikis ObnagHaHHs. 3akiHUEHHSIM TEPMiHY
rapaHTiiHOro peMOHTY BBaXa€ETbCs faTa OfepXKaHHsA crnoxuBadem (nokynuem) ObnagHaHHa 3 PEMOHTY.

3akiH4YeHHs rapaHTiNHOro TepMiHy ekcnnyaTauii O6nagHaHHsi 03Havae 3akiHYeHHS CTPOKY Al
rapaHTiiH1x 3060B's3aHb Komnanii.

O6nagHaHHs noTpebye kBanihikoBaHOro BCTAHOBJIEHHS i HanawTyBaHHA. BcTaHOBREHHS
ObnafgHaHHs MOXe 3iNCHIOBATUCS BUKIOYHO criewianictamu CepsicHoro LeHTpy KomnaHii abo opraHisauisivu,
LLIO MatoTb AOCBIA Ha BUKOHAHHS BiANOBIAHUX POBIT 3rigHO IHCTPYKLUI 3 MOHTaxy OBnagHaHHs.

CTtpok ekcnnyaTtauii ObnagHaHHst ctaHoBuTbL 1 (0AWH) pik 3 Aatu BBeaeHHs ObnagHaHHs B
ekcnnyaTauito. MpoTarom BkazaHoro cTpoky BuMpoGHUMK rapaHTye MOXNUBICTb BUKOPUCTaHHS O6nagHaHHA
3a NPM3HAYEHHSIM (32 YMOBUW NPOBEAEHHSI LLLOPIYHOMO TEXHIYHOrO 06CyroByBaHHs abo PEMOHTY 3a paxyHOK
cnoxwusadya (nokynusi). Mo 3aBepLueHHi gaHoro TepmiHy Komnanisi pekomeHaye oHoBuTM O6nagHaHHs ans
3abe3neyeHHs siKiCHOro HaJjaHHs! Nocnyr.

Ctpok ekcnnyaTtauii ObnagHaHHs NPUNUHAETLCS Y pasi:

- BHECEHHS B KOHCTPYKLito OBnagHaHHA 3MiH Ta 34iliCHeHHs1 OpObOK, a TaKoX BUKOPUCTAHHSA
BY3niB, AeTanew, KOMMNeKkTy4nx Bupobis, He nepeadadvyeHnx HOpMaTUBHUMK JOKYMEHTaMW;

- BuKopuctaHHa ObnagHaHHA He 3a NPU3HAYeHHAM;

- 3anoAisiHHS CrnoXuBayveM (MoKynuem) NOLWKoAKeHb, BHacnifgok Yoro ObnagHaHHA BUALLINO 3
napy;

- NOPYLLEHHSI CoXuBaYveMm (Mokynuem) npaeun ekcrnyarauii ObnagHaHHS.



HoctaBka ObnagHaHHA, WO nignsrae rapaHTiiHoMy pemoHTy, B CepBicHuii ueHTp Komnawii
3AINCHIOETBCA 3@ PaxyHOK KOLLTIB cnoxuBaya (nokynusi) abo ynoBHOBaXeHOi HUM 0cobu.

BukoHaHHs peMoHTy ObrnagHaHHS 30iNCHIOETLCS NPOTAroM 14 (YOTUPHAAUSITA) KaneHaAapHUX AHIB
3 gHa nepepavi ObnagHaHHS croxuBayeM (nokynuem) abo ynoBHOBaXkeHoW HuUM ocoboto B CepBicHuiA
ueHTp KomnaHii. ¥ BUHATKOBMX Bunagkax (HeobXigHICTb [0AaTKOBOI MepeBipKW, CKNafHICTb PEMOHTY,
TUMYacoBa BiACYTHICTb AeTanen) 3a yrogoto CTOpiH CTPOK BUKOHAHHS PEMOHTY MoXe ByTW NOAOBXEHUIA.

Mo 3akiH4yeHHIO BUKOHaHHS pemoHTy, CepBicHuin UeHTp KomnaHii npoBoauTb onnombyBaHHs
O6napHaHHsA, NepeaHoro Ha PeMOHT Ta HaJae Ha BUMOTY criokueada (nokynus) TexHiYHUA BUCHOBOK LLOAO
npauesgatHocTti O6nagHaHHs, WO NPOMLLIIO rapaHTiiie 06CnyroByBaHHs.

CepsicHuii ueHTp KomnaHii Moxe BigMOBWUTW B HafjaHHi rapaHTiiHOro o6cryroByBaHHsi (PEMOHTY)
O6nagHaHHs y BUNagkax, Konum nopyLweHo UiniCHICTb rapaHTiHUX nrom6, HasiBHI MeXaHiuHi YLUKOOXKEHHS,
wo mornu 6yt npuunHor Buxopy O6nagHaHHS 3 nagy, NOpyLIEHO NpaBuna ekcnnyaradii, npoBegeHo
HecaHKLiOHOBaHWA PEMOHT CTOPOHHIMM ocobamu. [oTpMMaHHs YMOB, WO HaBedeHi B iHCTPyKUii 3
ekcnnyaTauii npuabarHoro O6nagHaHHs, [o3BoNuUTL 36eperty rapaxTito Ha ObnagHaHHA NPOTSIroM BCbOrO
rapaHTiiHOro TepMiHy Ta NiATPUMYBaTU Oro NpauesgaTHUM NPOTAroM BCbOro CTPOKY eKcryaTadii.

KomnaHisi He Hece rapaHTilHi 3000B'A3aHHs y HACTYMHUX BUNaAKax:

- akwo O6nagHaHHA BMKOPUCTOBYBANocs B UiNSAX, WO He BigMoBigalwTb WOro npsiMomy
NPU3HAYEHH!O;

- y pasi nopyLueHHs npaBun i yMoB ekcrinyarauii ObnagHaHHs;

- akwo ObnagHaHHA Mae 03HaKM CnNpob HECaHKLiOHOBAHOIO PEMOHTY;

- SIKLLO AedeKT BMHMK BHACMIAOK NPUPOAHOro 3Hocy npu ekcnnyaTtauii ObnagHaHHs;

- SKWO AedekT BUKIMKaHWI 3MiHOK KOHCTPYKLUii abo cxemmn ObnagHaHHs, Wo He nepeadayeHi
Bupo6HmKkom;

- SIKLWO AedeKT BUKMUKaHWIA ieto HenepebopHOT cunu, HelLlacHUMK BUnagkaMu, HaBMUCHUMUN abo
HeobepexHUMK gismu cnoxueada (nokynus) abo TpeTix ocib;

- SKWO AedeKT BMKIMKAHWIA BMSIMBOM BOJIOMN, BMCOKMX abo HU3bKMX TemrnepaTyp, KOpos3ieto,
OKMCINEHHAM, NOTpannsiHHs BcepeanHy ObnagHaHHs CTOPOHHIX MPeAMETIB, PEYOBWH, PigyH, KOMax.

Heponikn ObnagHaHHS, Ha SKi HE NOLUMPIOIOTLCSA FrapaHTiNHI 3000B'A3aHHS:

- MexXaHi4Hi MOLLIKOAXKEHHS, L0 BUHUKNW Nicns nepefadi ObnagHaHHsA cnoxvsady (Mokynuo);

- HeJoniKW, BUKMMKaHI BASIMBOM KOMM'IOTEPHUX BipYCIB i aHanorivyHmx iMm nporpam; Mogudikauieto i
(abo) nepeycTaHOBMNEHHAM NporpamMHoro 3abesneveHHs ObnagHaHHa cnoxuBadem (nokynuem) abo 6yab-
SIKOIO iHLLIOKO TPETbO 0CODOI0; YCTAaHOBKOIO | BUKOPUCTaHHA HEOPUriHANbLHOro NporpamMHoro 3abeaneyveHHs;

- Heponiku, BUKNWKaHi He3adoBinbHOW poboTolo Ta (abo) HeBignoBiAHICTIO cTaHoapTam
napameTpiB XWBMNEHHS, iHLLNX NOAIGHMX 30BHILLHIX (aKTOpIB.

BignosigHo no 3akoHy YkpaiHu «[po 3axucT npaB cnoxuBadiB» NoBepHEHHO abo 3amiHi B 14
OEHHWI TEPMIH 3 MOMEHTY nokynku nianarae ObnagHaHHs, npuadaHe B KomnaHii 3a HaCTynHMX yMOB:

- 30epexeHa KOMMIEKTHICTb;

- 36epexeHa UiniCHICTb yNakoBKW, 36epexeHi MapKyBaHHs!, MOMOU Ta Aprvku BUPOOHWKa,

- ObnagHaHHsA HOBe, He Byno y BXUBAHHI i He Mae cnifiB BUKOPUCTaHHS (NoapsAnNVH, NOTepTocTeN).

lMoBepHeHHO abo 3amiHi nignarae O6nagHaHHA, SKWO MPOTArOM rapaHTIMHOTO TEepMiHy
ekcnnyaTauii B ObnagHaHHi BUSBNEHWUIA iCTOTHWUN HedoniK, SIKUA pobUTb HEMOXIUBUM YM HEQOMYyCTUMUM
BMKOpUCTaHHa ObnagHaHHA 3a NPpU3HaYeHHsAM, LLO BUHWK 3 BUHU BUPOBHMKa abo KomnanHii, nicnsa ycyHeHHs
NPOSIBMSAETLCA 3HOBY 3 HE3amnexHWX Bif CroxuBaya (NMOKymnusi) MPUYMH i CYNPOBOMKYETLCA OAHIEI0 3 TaKMX
O3Hak:

- CepsicHui LeHTp KomnaHii B3arani He Moxe yCyHyTn fedekT;

- nicns npoBefeHHs peMoHTy ObnagHaHHSA CTae CyTTEBO iHLUMM, NepecTae BUKOHyBaTK Aki-Hebyab
yHKUT.

[Mpun BUKOHaHHI OQHI€ET 3 BULLEBKa3aHWX YMOB, NoBepHeHHs ObnagHaHHA NPOBOAWTLCS Ha niacTasi
TexHiYHOro BUCHOBKY LLoA0 npauesgaTHocTi ObnagHaHHs, skuii BugaeTecs CepBicHUM LeHTpom KomnaHii.

B iHWKx BUnagkax HeobxiaHo 3BepTtaTucs B CepaicHui LeHTp KomnaHii i ckopuctatucsa nocnyrowo
6Ee3KOLUTOBHOTO rapaHTiiHOro 06CnyroByBaHHs.

BukoHaHHs cepicHoro obcnyrosyBaHHa ObnafgHaHHs y nicrsrapaHTiHuA nepiof, 30iNCHI0ETLCS
CepsicHuM LeHTpoM KomnaHii Ha nigcTaBsi BignoBigHOT MMCbMOBOI 3asIBKM, 3riAHO PO3LIHOK 3aTBEPYKEHMX
KomnaHieto, Ha nigcTasi BUCTABNEHOMO paxyHKy.





