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IPABUJIA HAJJAHHSA TOCJYTI' KOPUCTYBAYAM CUCTEMM BENISH GUARD
M. KuiB 01 kBiTHs 2025 poky

ToapuctBo 3 0OMexkeHor BiamosinaneHicTio «BEHIII JIXKI ITI EC» (Hamani 3a TekcToM - KomnaHis), KepyrO4nuch
YUHHAM 3aKOHOJABCTBOM YKpalHH, TMPOIMOHYE MOXJIMBICTh OTPUMYBaTH MOCHyrH KopuctyBadam Cucremu Benish
GUARD (napani 3a tekctoM - Ilocimyrm), y 3B’s3Ky i3 yuM myOmikye [IpaBuna HalmaHHS MOCIYT KOPHCTyBayam
Cucremu Benish GUARD. Hagezeni Hikue IpaBuia, BianoBigHo 10 CT.CT. 633, 641 IuBinsHOro xojekcy YKpainu €
myOJIYHOIO ITporo3uLi€eio (0epToro), o aJpecoBaHa HEBU3HAUYCHOMY KOJIy Oci0 Ta Mae Cuily J0roBopy (Hajmaii 3a
tekctoM — [IpaBuna ta/abo Jlorosip).

1. TEPMIHH

1.1. Ins mine#t, nepen6adenux numu [IpaBunamMu, BHKOPHCTOBYIOTECS] HACTYTIHI TEPMIiHHM 1 IX BU3HAUCHHS:

AKuenTt — moBHe Ta Oe3yMOBHe, Oe33actepexHe mpuiHATTI KiieHToM odeprtn (mpomnosumii KommaHii ykmactu
JloroBip Ha 3ampOINOHOBAaHMX yYMOBAax), IUIIXOM HignucaHHsA KiieHToM AHKeTH-3asBH mpo mpuegHaHHs no [Ipasun
HamaHHs mocnyr kopuctyBadam Cucremu Benish GUARD, 3 meroro oTpumanns [lociyr Ha BHKIAJCHUX Y LbOMY
JloroBopi ymoBax.

AKTHBHME cTaH — ctatyc cnpaBuoi Cucremu Benish GUARD, konu BkiroueHi nepeadadeHi KoHGIrypariero
Cuctemu Benish GUARD o¢ynkiii.

AxtuBanis Cucremu Benish GUARD i Knienra — HeoOxiaHa onepaiiis, 1110 BKIOYae B cede:

- nmporpamyBaHHsi CUCTeMH 1 mepeBeicHHs i1 B AKTUBHUIL CTaH;

- peectpaillito B JileH3iiiHOMY mporpamMHomy 3a0esmneuenni Kommanii manux mnpo TpaHcmopTHuii 3aci6 Ta
ocobucTux ganux Kiienra, 3a3Haduennx B AHkeri-3asB1 Kiienra;

- noBigomiieHHi KirieHToM npu nmepmromy doro koHTakTi 3 LleHTpoM aBToOe3nekn IlepcoHanpHOTo KoMy (AKIIO
e nependoadeHo [HCTpyKILie KopucTyBada ais BianoBinHoi CucTeMu), CIOBa-NapoiIio, CIOBa-NaHiKH.

AHKeTa-3asiBa 1po npueaHanusi 10 IlpaBua HamanHsa nociayr kopucryBayam Cucremu Benish GUARD
(AnkeTa-3asBa) — 3BepHeHH: Kiienra no Kommanii npo Haganss [locnyr Ha ymMoBaX, Bu3Ha4eHHUX MU [IpaBmnamy,
110 MICTUTh NepcoHanbHi JaHi Kiienra, iHpopmauito npo TpancnoptHuid 3aci® Ta iHmy iHpopMalio, HeoOXinHy
Kommawii ast BukoHaHHs yMOB J[oroBopy.

Beo-nomatok Benish GUARD Online — Be6-g01aToK U BifgajdeHOro AOCTymy a0 iHpopMalii mpo cTaH
Cucremu Benish GUARD ta TpaucmopTHOro 3aco0y.

ducneryepcbkuii ueHtp (LlenTp aBToGe3mexku Benish GPS aGo Llentp aBTO0e3meKH) — CTPYKTYpHHIT
nigposnin Kommnanii, mo npamioe 24 roguHu Ha a00y 7 InHIB Ha TwkAeHb 365 (366) nHIB Ha pik i 3AilCHIOE
mpuiiom, mepegavy, 3amuc i apxiBaimito (30epekeHHs) MOBIIOMIIEHB, a Takox iHpopmye Kiienta abo CremianbHi
CiIyOH B 3aJIe)KHOCTI BiJl XapakTepy OTPUMaHHUX IOBI1IOMJICHb Ha YMOBax I[s0ro /lorosopy.

[pu 3Bepuenni no Llentpy aBTob6e3nmexku KiieHTy HeoOXiqHO BpaxoBYBaTH, IO iHIN CTPYKTYPHI MigpO3AiIn
Kommanii, 30kpema Ti, IO 3iHCHIOIOTh TEXHIYHI POOOTH, cepBicHY miATpUMKY KirieHTa Ta KIII€EHTCBKOTO
00CITyroByBaHHS, IPaIio0Th B pobodi qHi 3 09:00 rogman mo 18:00 rogmawm.

Josipena ocoda — Tpers ocoba, ssika mae piBHI 3 Kiientom mpaBa Ha orpumanHs [lociyr, mepemdadeHUxX
JoroBopoMm ta o6panum Kiientom [TakeTom mocmnyr, 3a yMOBH ii i1eHTU(iKaIii IO CIIOBY-IapoJIto.

JonaTkoBi mocayru — cepsicu, mo HamaroThes Kommnaniero Ha 3amoBneHHs Kirienta momatkoBo go Ilocmyr,
nepenbadenux airouum Ilakerom mocayr mig Kimienra Ha nmiuaTHIA OCHOBI 3TiIHO 3 YHHHUMH Tapudamu.

IHCcTpyKIis kKopucTyBaya — Opomrypa, 0 MICTHTh KIIEHTCHKY TOKYMEHTAIlif0, iIHPOopMaIlilo 3 eKCIuTyaTallii
Cucremu Benish GUARD, mio Bugaetbest KitieHTy Ta € HEBix €MHO0 4acTHHOIO J[oroBOpY.

V pasi Brpatu Knientom IHcTpykuii kopucrtyBaua ii elleKTpoHHA Bepcis goctynHa Ha OdiniiiHoMy caiTi, ais
Neperysiay, NpoYUTanHs abo I 3aBaHTa)XEHHS Ha MOOUIBHMN TenedoH (cMapTQOH) UM Ha IHIIUI NepcoHaNbHUI
npucTpiit (HOYTOYK, IIIaHIIET TOIIO).

Indopmanisn — BizoMocTi (MOBiOMIIEHHS) NMPO Micle3Haxo KeHHS TpaHcnopTHOro 3aco0y KiieHnra, mpo
HE3aKOHHE 3aBOJIOJIIHHA TpaHCIOPTHUM 3ac000M, a TAKOXK 1HIII BIZOMOCTI B 3aJIC)KHOCTI BiJ] JOMOBIICHOCTEH MiX
Kommnanieto Ta Kitientom.

Indopmaniiine noBigoMyieHHA — TmOBiZOMIIEHHS iHQOpMaLiHHOTO Xapakrepy, mnepegaHe CHCTeMOIO B
Jlinensifine mporpaMHe 3a0e3NeUYeHHs Ta BKa3ye: MPO 3HWKEHHS HANpYyTH akyMyssTopa TpaHCIOPTHOTO 3ac00y 10
KPUTHYHOTO PiBHS; PO BTPATy 3B A3KY i3 oOmagHaHHsIM CHCTEMOIO.

Komnanisi — TOB «BEHIII JIXKI ITI EC», mo € 1opuaudHoo 0co0010, CTBOPEHOIO 3TiAHO 13 3aKOHOJaBCTBOM
Ykpainu, mo 3A1HCHIOE TiSTbHICTh 3 METOIO HalaHHs KiieHTaM [lociyr.

Kiienr — ¢isnuna ocoba abo ropuauuna ocoba, kopuctyBau Cucremu Benish GUARD, mo mpueaHascs 10
usoro Jlorosopy.

Jlinensiline mnporpamue 3a0e3meYeHHsI — KOMIUIEKC CHELiaJli30BaHUX MpOrpaM JUisl EJIEKTPOHHUX
00YMCIIOBAJIEHUX MAalllWH, IPU3HAYCHUH AU HaJaHHS KOPHUCTyBauaM JIIEH3IHHOro mporpaMHoOro 3abe3rnedeHHs
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MOJKIIUBOCTEH OTPUMYBATH, OOPOOIIATH i BHKOPUCTOBYBATH 1H(GOPMALIIIO PO MiCIIE3HAXOKEHHS TpPaHCIIOPTHOTO
3ac00y 1 OTOYHHM CTaH OKpEMHX elleMeHTIB TpaHcmopTHOTO 3aco0y, 3AIHCHIOBATH NHCTAHIIMHUN KOHTPOJL i
YIPaBIiHHA CTAaHOM OKpEeMHUX eJeMeHTiB TpaHCmopTHOTO 3aco0y, a TakoX 3abe3ledyBaTH OpTraHi3aiiio
OXOPOHHHUX 1 CEpBICHHUX 3aXOMiB, BCTAHOBIICHUX Ha cepBepHil iHPppacTpykTypi KommaHii.

MobiabHuii 1omatox Benish GUARD Force (M Benish GUARD Force) — mporpamuuii 10AaTOK Jist
MO0OibHUX TenedoHiB (cMapTdoHIB), sIKUH 103BOJsE oTpuMyBaTH KitieHTy iHopMamio nmpo Micle3Hax0oHKeHHs
TpancropTHoro 3aco0y, Npo MOTOYHHMH CTaH OKPEMHX eJeMEHTIB TpaHCIOPTHOTO 3aco0y, a TakoX IO3BOJISIE
3IHCHIOBATH MTUCTAHLIMHUN KOHTPOJIb 1 YIIPaBJIiHHS CTAHOM OKpeMHX ejeMeHTiB TpaHcnopTHOro 3acoby KiieHty
Ta CTEXXHUTHU 32 TpaHCIOPTHUM 3aCO00M.

MobiabHuii gogatok Olympia Tracking (M Olympia Tracking) — nporpamuuii 104aTOK 11t MOGITBHUX
tenedoniB (cMapThoOHiB), SKHH PO3poOIIEHO B SIKOCTI JOMOBHEHHs a0 Be6-momatky Benish GUARD Online i
no3Boisie Kiienty crexkntu 3a TpaHCTOpTHHM 3ac000M, i OTpUMYyBaTH iHQOpPMAIiiHI TOB1TOMIICHHS.

Odepra — nponosunis Kommanii yxmactu [[oroBip Ha 3aIpONOHOBAaHUX YMOBAaX, aApeCOBaHAa HEBHU3HAUCHOMY
KoIy ocib.

Odiniiinumii caiiT — inTepHet-pecypc Kommnanii 3 nomennum im’sim: https://benishgps.com/uk-ua/ .

MakeTt mocayr — KoMIuIeKc iHpOpMaifHUX OCTYT, 0 HagatoThesa KiaienTty BignosigHo mo mux [IpaBui.

Mepconanshi nani Kaienta — cykynHicTs Bizomocreit mpo KiienTa, mo HeoOXiqHi A HapaHus [locyr, 3a sSsIKUMU
Kiient moxe OyTu i1eHTU(IKOBAaHUH.

Iepconanbumii Kox — KOMOIHalLIs 3 YOTHPHOX LK(p, MpU3HAUCHA AJIsI BUMKHEHHSI PEXKUMY OXOPOHHU IUIIXOM Ti
BBEJICHHs Ha KJaBiaTypi, BCTaHOBJEHOI B CajoHi TpaHCmopTHOro 3acoly (gkmo e mepeabadeHo IHCTpyKIiero
KOpHCTyBaua JUIs BiamoBigHoi Cucremn).

Inara 3a mocayru/Bapricts Ilakery mocayr — ikcoBaHMIA MIATiXK, KA BCTAHOBIIOETHCS KommaHiewo s
Kmienra 3a xopucryBanss Ilocmyramm, 3rimHo 3 oOpanum Kiientom Ilaketrom mocmyr, mo Hazmaiorbest KitieHTy
npotsaromM Po3paxyHKOBOTO mepiofy.

Mocayru, uo HagawThes kopucryBauam Cucremu Benish GUARD (IMociyru) — mociyr, o HaJaaroThCs
Knienty B Mmexax obpanoro HuM IlakeTy mocmuyr.

MpaBuna HaganHsa nociayr kopucryBayam Cucremu Benish GUARD (IlpaBuia) — posmimeHa Ha
OdoimiitHomy caiiti Kommnanii myGiuna odepra, mo € AOroBOpOM Ha HaJaHHSA MOCIYT Ta MICTHTH yCi iCTOTHI
YMOBH TaKOro JIOTOBOPY, 30KpeMa: Mepeslik Ta yMOBH HaJaHHs MOCIYT, BapTICTh MTOCIYT Ta NOPSAIO0K PO3PaxyHKIB,
npaBa Ta 0008’13k CTOpIH.

Mpusinei — ne OoHycH, BHHAropoju, 3HIXKH, [[0 mepexadadeHi nAitoynmu B Kommanii nporpamamu
JIOSUTBHOCTI, aKIIHHUMHU yMoBaMmu, siki KiieHT Moxe OoTpuMartu B Mexax obOpanoro HuMm I[lakety mocnyr, 3
ypaxyBaHHsAM Po3paxyHKOBOIo nepiojy oIuiaTu.

PaxyHok — po3paxyHKOBHH JOKyMEHT, [ 3a3HA4eHO cyMy Iutatexy 3a [locmyrm B pamkax [lakety mociyr
3rimHo 3 nirounmu Tapudamu Kommawii.

Po3paxynkoBuii mepiogq nagamnsa mocayr (Po3paxyHkoBuii mepiog) — 1 (oamH) KaleHIapHHUHA MicCSIb,
HE3JIe)KHO BiJ KINBKOCTI IHIB yV BIANOBIZHOMY KaJeHIapHOMY Micsmi. Po3paxyHKOBHHA Tmepion Ui 3MiHCHCHHS
pO3paxyHKiB Ha AKIIIHHUX YMOBaxX BH3HAYA€THCS BIMOBITHO A0 TaKMX aKI[iHHUX YMOB.

Curnan TtpuBorm -— iHdopmanis, mnepemana Cucrtemoro Benish GUARD B JlinensiliHe mporpaMHe
3a0e3medyeHHs, MO0 BKa3ye PO MOPYHIEHHs IITATHOTO pexumy pobotu Cuctemu Benish GUARD Tta moxe
pO3MiHIOBATUCS SIK 3arpo3a TpancmopTHOMY 3aco0y abo BOIO.

Cucrema Benish GUARD (Cucrema) — CymyTHHKOBHH NPOTHYTIHHHI KOMIUIEKC, IO CKIQJa€ThCs 3
oOnasHaHHS Ta IHIIMX HPOTHYTIHHMX IPUCTPOIB, 3aJ€KHO BiJl KOMIUIEKTAllil, W0 JO3BOJSE OTPUMYBATH
iHbpopMalilo TPo Micle3Haxo/KeHHss TpaHcrmopTHOro 3aco0y 1 NOTOYHHMM CTaH OKPEMHX EJEMEHTIB
TpancroptHOro 3aco0y, a TaKOX 3JIHCHIOBATH AUCTAHI[IHHUI KOHTPOJIb 1 YIIPABIiHHSA CTAHOM OKPEMHX €JIEMEHTIB
TpancroptHOTo 3aCc00Yy.

Ci0B0-11apoJib — EPCOHANBHE CIIOBO, 1[0 BUKOPHCTOBYIOThCA I ineHTHdikanii KiienTa B mponeci HanaHHs
IMocayr.

CraoBo-naHika — IepcoHajbHE CIIOBO, IO MiATBepKye (daxisio LlenTpy aBToOesnekn Kommanii KpuTH4HICT
nmo3amrTaTHoi cutyanii, npo sKy nosimoMuB Kili€eHT, HATHCHYBIIM Ha TPUBOXXHY KHOIIKY, BCTAHOBJICHY B CajOHIi
TpancnoptHOro 3aco0y.

CrnenianabHi cay:x0u — BinmoBiaHi miapo3ainun HamioHanpHOT mominii Ykpainu, a TaKoXX 1HII MiATPUEMCTBA,
YCTaHOBU Ta OpraHizamii, 3 AKUMH MOXe B3aemoxaisTh KommaHnis miJg yac BUKOHaHHS JlOTOBOpY Ta HaJIaHHS
Kiienty Iocmyr.

TpaHncnopTHHii 3aci® — aBTOTpaHCTIOPTHHIA 3aci0, Ha sIkoMy BcTaHOBIeHa CucTeMa, 1 JJaHi PO SKU BHECEHi B
AHKeTy-3asBY.

1.2. Bci iHOI MUTaHHS, SKi BUIDITMBAIOTH 3 BiHOCHH Mik Kommnaniero Ta KitieHTOM 1 He BperyJiboBaHi UMU
[IpaBwiamu, BUPIMIYIOTHCS 3T1IHO 3 YHHHUM 3aKOHOJIABCTBOM Y KpaiHHU.

2. MTPEJMET I CKJIAZl AOTI'OBOPY

2.1. Kommanisi Hajae koMIuieke iHdopMauiiHux nociayr kopucryBadam Cucremu Benish GUARD:

- nepenaya Inpopmanii npo Tpancroprthuii 3aci6 Kumienty Ta y Bigmosimai mixpos3ainn HarionansHoi mosmimii
YkpaiHu 3 METOI0 MONePeKCHHSI HE3aKOHHOTO 3aBOJIOAIHHS TpaHCIIOPTHUM 3aCO00M;

- maganHs Kiienry BeG-goctymy mo ingopmarii momo TpancmoptHoro 3aco0y (Be6-momaroxk Benish GUARD
Online, MJ] Olympia Tracking, MJ] Benish GUARD Force);

- HamauHs iH(OpMarnii KiieHTy mpo moToyHe Miclie3HaxoKeHHS TpaHCHOPTHOTO 3acol0y 3a HOTOo 3amuToM
(3mificHeHHM 3a TOTIOMOT 010 Telle()OHHOTO A3BiHKA);
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- TIOCJTYTH, 0 A0JaTKOBO HaAaroThcs KimieHTy 3rimHo oOpaHoro HuM [lakeTy mocmyr.

2.2. Ha BimMiHy BiJg THIOBHX CHCTEM MOHITOPHHTY, OCHOBHE mpu3HaueHHS CHCTEMH IMOJIIrae y pearyBaHHI Ha
CursHany TPHBOTH, IO HAAXOAATh Bix obnmamHanHs Cucrtemu. Ob6namgnanas CucteMu He (iKCye MOBHOIIHHY KapTy
nepecyBanHs (tracking) TparcnoptHOro 3aco0Oy. IHdopmaris mpo moi3nku (icTOpis PO MOI3OKK) JOCTYITHA JIHIIE
Kiieary 3a momomororo MOOLTBHOTO JOAATKy, 3aBaHTa)XCHOI0 HUM Ha MOOinpHUE TenmedoH (cMmaprdoH) un Ha
IHIIMHA TepCOHANBHUN NPHUCTPiil (HOYTOYK, MJIaHIIET TOIIO).

2.3. HeBin’emHuMHU yacTrHaMu 1poro JloroBopy e: AHketa-3asiBa Kiienra npo npuennanus no [ocnyr; Tapudu na
TIOCITYTH, 1110 HajaroThcs kopuctyBadam Cuctemu Benish GUARD (Tapudmu); IncTpykuis kopuctyBaya.

3.30HA OBCJIYIT'OBYBAHHA

3.1. Iocnyru Hamarotbess Kmienty 24 rogmHu Ha 000y 7 AHIB Ha TIKACHB 365 (366) mHIB Ha piK, BKIIOYAIOUH
3araJbHOJICPKaBHI CBATKOBI [Hi, Ha TepuTopii YKpainu (okpiM: Tepuropii ABToHOMHOI Pecnybmiku Kpum; Teputopiii
Ha SKUX OpraHd Iep)KaBHOI BIAQAM THUMYACOBO HE 3MAIHCHIOIOTH a0o0 3MiHCHIOIOTH HE B IOBHOMY O00Cs31 CBOi
MMOBHOBa)XCHHS Ha MOMEHT HajmaHHi mnociayr KimeHTy; Tepuropii 30HHM Bimgdy)XKeHHS 1 30HH OE3yMOBHOTO
(060B’s13k0B0TO) BifceneHHs (YopHOOHIbCHKA 30HA BiMUyKEHHS) ).

B mpomeci Hamanus Kowmmaniero Ilocmyr y KiieHta MoXyTh OyTH 3amuTaHHS TEXHIYHOTO, CEpBiCHOTO,
(iHAHCOBOIO YM IHIIOTO XapakTepy, L0 MOTPeOYITh KOHCYJIbTYBaHHS a00 BUPILNICHHS IHIIMMH CTPYKTYpHUMH
nigposnainamu Kommnanii, Hix Llentp aBroOe3nexku. Tomy, npu 3BepHeHHi g0 llenTpy aBroGe3nexn KiieHTy
HEOOXIIHO BpPaxOBYBaTH, IO iHIN CTPYKTypHi miaposminu KommaHii, 30kpema Ti, IO 3MIHCHIOIOTH TEXHIYHI
pobotu, cepBicHy miaTpuMKy KiieHTa Ta KITi€HTCHKOrO OOCIyroByBaHHs (30KpeMa mNHTaHHS (iHAHCOBOTO
xapakTepy), npaiowTs B podoui aui 3 09:00 rogunu g0 18:00 rogunmu.

3.2. Y Bunazaky BuBo3y Kiientom TpaHcropTHOTro 3aco0y 3a Mexi Teputopii Ykpainu, Komnanis nagae Kiienrty
mocyru 3 nepenadi [Hpopmanii mpo pU3HK HE3aKOHHOTO 3aBOJOAIHHA TpaHCIIOPTHHM 3ac000M, aje He Oepe Ha cede
3000B's13aHHA 3 Tepemadi [Hpopmamii mo BimmoBimgHMX mixposnimie HamionampHol momimii YkpaiHm Ta cioyxOun
HAaIlOHAJIEHOI MOJIIIT Ti€l nepxkaBw, B sKii mepedyBae TpancmopTauit 3aci6 Kimienra. [lepemnik kpain, y sxux Kommanis
Hanae [Tocmyrn, nepenbadeni myakroM 3.2. nux [Ipasun, HaBeneni Ha OdimiiHoMy cafiTi Kommasii.

4. TIOPSIIOK YKJIAJJEHHS 1IOT'OBOPY.
NIJIKJIOYEHHS JIO ITOCJYT TA YMOBH IX HAJTAHHS

4.1. JloroBip mpo Hanmanus nociyr Mibk Kiientom i KomnaHiero ykiagaeTbcs HOUIIXOM aKLIENTyBaHHS O(hepTH
Kommauii. Ctoponn momoBuimcsi, mo mignucanns KiieHToM AHKeTH-3asBU IO NpHEIHAHHS A0 [IpaBun HanaHHs
nocayr kopuctyBadam Cuctemu Benish GUARD (Hamami 3a TekctoM — AHKeTa-3asBa) 3a (OPMOIO HaBEICHOIO Ha
OdiuiiiHomy caiiTi € nmoBHUM, Oe33arnepedyHuM 1 sBHO BupaxeHMM AkuentoM Kiientom niiichoi Odepru Komnanii.
Axnent cBiguuTh mpo Te, mo Kiient orpmmaB iHpopmamnito mpo [locmyru, o3HaiiomireHwit 3 mumu [IpaBmiamu,
Tapudamu, BOHH HOMY 3pO3yMiNli, HE MICTATh ABO3HAYHHX (DOpMyIFOBaHR Ta/ab0 HE3pO3yMiIMX HOMY BH3HAYEHB 1
Kiient 3000B’s13y€eThes IX BUKOHYBATH.

4.2. Ankera-3asBa MICTHTB BioMocCTi mpo oco0y Kitienra ta TpaHcmopTHUIA 3aci® MO0 SIKOTO HAZaBaTUMYTHCS
[ocnyru Ta € HEBiN €MHOIO YacTHHOO JloTOBOpY.

4.3. Tlig gac mignucanas AHKeTH-3as1BH KitieHT moBuHeH HajaTi KommaHii HAaCTYIHI JOKYMEHTH Ta BiJOMOCTI:

4.3.1. SIkmo KutieHT € pismuHoI0 0c00010 — pe3nieHToM:

- IIIOYMid TaCOPT rpoMajisiHUHA Y KpaiHu;

- JOKYMEHTH, 1110 MiATBEP/PKYIOTh [IPAaBO BJIaCHOCTI/BoJOAiHH: Ha TpaHcropTHuit 3aci6 Kuienra;

- IOLITOBY ajipecy JUIsi OTPUMaHHSs KOPECIOH/IEHIIiT;

- BIZIOMOCTI IIPO KOHTAaKTHHIA Teie(oH;

- KOHTAaKTHY CJICKTPOHHY aJIpeCy,

- Bimomocri nipo JJoBipenux oci6 Kiiernra (ITIb Ta HOMep Tenedony).

4.3.2. sixmio KiienT € ¢iznaHo10 006010 — HEPE3NTEHTOM:

- IIIOYMA TacopT rpOMaAsHIHA IHO3EMHOI JIepXKaBH;

- MOCBIJIKY HA THMYacOBE a00 MOCTIHE POKUBaHHS B YKpaiHi (32 HasBHOCTI);

- JOKyMEHTH, 110 ITiATBEPKYIOTh ITPaBO BIACHOCTI/BOJIOAIHHS Ha TpaHCIIOPTHHUH 3aci6 KiieHTa;

- IOLITOBY ajipecy Ul OTPUMaHHS KOPECIOH/ICHIIIT;

- BIJIOMOCTi IIPO KOHTaKTHUH TenedoH;

- KOHTAaKTHY CJICKTPOHHY aJIpecCy,

- Bimomocrti mpo JloBipenux oci6 KimienTa (IT1Ib Ta HOMEp Tenedony).

4.3.3. SIxmo Kii€eHT € 1opuIMIHOI0 0CO00K-Pe3HIeHTOM:

- IOKyMEHTH, 1[0 HaJJal0Th MOBHOBAKEHHS Ha MiAMMCAHHS IOTOBOPY BiJ iMEHi IOpHINYHOI 0ocobu (macmopT, y pasi
ko JloroBip minucyeThess KEPIBHUKOM IOPUIMYHOT 0COOHM a0 JTOBIpEHICTh, BUIaHA KEPIBHUKOM FOPHIMYHOI 0cO0H,
Jie 3a3HAYa€ThCs MPABO 0COOH Ha yKiaaeHHs JoroBopy mpo HaJaHHs MOCIYT, MAcIoPT TaKoi 0COOH);

- JOKyMEHTH, 110 ITiATBEPKYIOTh IIPaBO BIIaCHOCTI/BoJoAiHHs Ha TpaHcriopTHUit 3aci6 Kiienra;

- IOLITOBY ajipecy Ul OTPUMaHHS KOPECIOH/ICHIIIT;

- BIZIOMOCTI IPO KOHTaKTHHH Tene(doH;

- KOHTaKTHY €JICKTPOHHY ajJpecy;

- Bimomocrti mpo JloBipenux oci6 (ITIb Ta Homep Tenedony).

4.3.4. SIxmo Kii€eHT € IopuIMIHOI0 0CO00K) — HEPE3UTEHTOM:

JIOTOBIp MPO HATAHHS MOCIYT 3 IHO3EMHUMU IOPUINIHIME 0CO0aMU MOXKE YKJIaIaTUCh TUTBKHU MPU HASBHOCTI Y HUX
B YKpaiHi odimiifHOTO MpencTaBHUIITBA a00 MOYipHBOTO MiANpUEMCTBA. [IpeAacTaBHUNITBO (JOYIpPHE ITiIMPHEMCTBO)
MOBUHHO HAaJgaTH CBOi YCTAaHOBYI Ta pEECTpalliiiHi JOKYMEHTH. 3aKOpIOHHI JHWIUIOMATHYHI TPEICTaBHHUIITBA
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(TIocoJIbCTBa, KOHCYJILCTBA), TIPEACTABHUIITBA MiXKHAPOJIHUX OpTaHi3allii, sSki MarOTh AUILIOMATHIHUH CTaTyC HAJAI0Th
KOITIIf0 JIUCTa TPO aKpeauTariro B MiHICTEpCTBI 3aKOpJOHHUX CHpaB YKpaiHW Ta JOKyMEHT, IO IOCBigUye
MIOBHOBA)XEHHS 0CO0M Ha ykiagaHHs Jlorosopy;

HonatkoBo TakuM KiTieHTOM HaJar0ThCS:

- IOKyMEHTH, 1[0 HaJal0Th MOBHOBAKEHHS Ha MiANMMCAHHS JIOTOBOPY BiX iMEHi IOpHIUYHOI 0ocobu (macmopT, y pasi
skmo J{oroBip minucyeThes KEPIBHUKOM IOPHIMYHOI 0cOOH a0 JOBipeHiCTh, BUJaHa KEPIBHUKOM IOPUANYHOI 0co0H,
JIe 3a3HaYa€Thes IpaBo 0COOM Ha yKiIaaeHHs [loroBopy npo HaJlaHHs MOCIyYT, acHopT Takoi ocodwu;

- TOKyMEHTH, 1110 MiATBEPKYIOTh IIPaBO BIACHOCTI/BOJOAIHHS Ha TpaHcriopTHuit 3aci6 Kuienra;

- IOLITOBY ajpecy JUIsl OTPUMaHHS KOPECIOHICHIIIT;

- BIZIOMOCTI IIPO KOHTAaKTHHH TenedoH;

- KOHTaKTHY €JIEKTPOHHY aJpecy;

- Bimomocri mpo [JoBiperux oci6 (ITIb Ta Homep Tenedony).

4.4, CTopoHH TOMOBHWIHWCS, IIO BCi JOKYMEHTH Ta BimoMocTi Bu3HaueHi mumu [IpaBuimamu € 000B’SI3KOBHMHU.
HenamaHHs Takux TOKYMEHTIB Ta BiJOMOCTEH, a TaKOX HaJaHHsI iX HE B MOBHOMY 00cs3i abo HeBipHE iX HagaHHSA 3
BuHU KitieHTa TsATHE 32 cobo0r0 BiaMoBy y HamanHi Kommaniero ITocmyr, mependadennx numu [lpasmmamm. Kiient
MATBEPIKYe 1 TapaHTye, IO BiH € 3aKOHHMM BJIACHUKOM TpaHCIIOPTHOTO 3aco0y abo0 pO3MOpsIKaEThCS
TpancnopTHHM 3ac000M Ha 3aKOHHUX MifcTaBax. Y pasi HaCTaHHs 0OCTaBHH, nependadyeHux myHkTamu 11.2. Ta 11.3.
uux [IpaBun Komnanisi, 3 Metoro Hajanus [locnyr Hanexxnomy KiieHty, mae npaBo 3anpocutd y Kiienta nomaTkosi
JOKyMeHTH, HeoOxiqui Komnanii nyist ykiaiaHHs JOTOBOPY NPO HaJaHHs Hociyr 3 HanexxHuM Kmienrom, a Kiienr, 3a
HasIBHOCTI Y HbOT'O TaKUX JOKYMEHTIB, IOBUHEH 1X Ha/IaTH.

4.5. Ha minrBepmkeHHs: ykianeHHs loroBopy KiieHTy BHAaeTbesi HOro NMPUMIPHUK AHKETH-3asBH 3 BIIMITKOIO
yrnoBHOBaXkeHOro npauniBHuka Kommanii. Takox [lorosip mix Kiientom i Komnanieo Moxke yknagaTHCs HIISXOM
CKJIaJaHHs JOKyMEHTa miamucaHoro oboma CTOpOHaMH y ABOX NPHMIPHHKAaX, 0 OZHOMY Ul KoxkHOI i3 CTopiH.
Takuii MOKyMeHT MicTUTHME yci icToTHI ymoBH HamadHs llocmyr, BukiameHi B mux [IpaBmiax i mMaTuMe CHITy
HoroBopy.

4.6. TligkmrouenHss no Ilociyr MOXIHMBE 32 yMOBH HAsSBHOCTI BCTaHOBJIEHOro oOnamHaHHA Ha TpaHCIOPTHOMY
3aco0i Kuienra, mo Bignosinae 3a namanus [ociyr. Kommiekr obmagnanus Cucremu Benish GUARD 3amoBrsieTbest
Krientom 3anexHo Bix obpanoro HuM [lakeTy mociyr okpemo Ta omadyeTbesi KimieHTOM BiIIOBiAHO OO YMHHUX Y
Kommasii po31iHOK Ha 001aHaHHSI.

4.7. Obnannanns Cucremu Moxe O0yTu BcranoBiieHo CepBicHuM 1eHTpoM Kommanii abo odiniiinnm nunepom, skuit
obcnyrosye Tpancroprauii 3acio Kiienra.

4.8. Tlocnyru HamawThes KitieHTy 3a HACTYITHUX YMOB:

- HAsBHOCTI Mparie31aTHOro 00JIaJIHAHHS Ha TpaHCIOpTHOMY 3aco0i KitienTa, 1110 Biamosinae 3a Hagauus Ilocyr;

- mianucanasa KiienroM AHKeTH-3a51BH;

- mepeBipku Kommaniero Bimomocteit Bix KirieHTa, o HeoOXinHi 1yt HaganHs [locmyr;

- Axtuanii Cuctemu i1 Kitienra,

- 3niticaenHs KimieaToM monepennapoi omatu 3a [locayru Ha ymoBax Pozminy 6 nux [IpaBmo.

4.9. Tlpu yxmagenHi JJoropopy KiieHT Mae mpaBo oOpaTu i 3aMOBHTH OAHH 13 3anpornioHoBaHUX Kommarieto [akeTis
nociyr. Ilepenik 3arBepmpxenux [lakeriB mocimyr Ta oOcsr mociyr, IO HAaAalOThCS B Mexax KoxkHoro [lakery mociyr
Bu3HayeHo Ha OdiuiiiHomy caiiTi Kommasii.

4.10._Onpaurosanna Cucnany mpusozu, noe’a3anoz0 i3 CpayloeanHAM 0amyuKie yoapy, Haxuuy, OyKCUpyeanns
(lamuuku), 3a ymogu, Akuio naaguicmy /lamuukie nepeddauena 6ionosionoiw Cucmemoio.

Ipu orpumanni Curnany tpuBord Big Crucremu, moB’s3aHOTO i3 cripairoBaddaM JlaTawkis (CHrHAT TPUBOTH TIPO
copairoBansst Jatunkie) Kommnanis omoBimae (3a A0moMororo TeieoHHOro a3BiHka) mpo e Kiienta abo iioro
JoBipeHux ocib.

4.10.1. Sxmo LlenTpy aBTOOE3MEKH BIAIOCS BCTAHOBHUTHU 3B 530K 3 KitieHToM abo #ioro JloBipeHumMu ocodamu, TO
Kommanis nosinomisie npo crparoBanns Jlaraukis. Ipu npomy, Kiient abo #oro JloBipeHi ocoOu camocTiifHO Ta Ha
BIIACHHUI PO3CY ]l PO3IOPSIKAETHCS OTPUMAHOIO iH(opMariero.

4.10.2. Sxmo LlenTpy aBTOOE3NEKH HE BIANOCS BCTAHOBHUTH 3B’s130K 3 KutientoM abo #oro JloBipeHnMu ocobamu
npotsroM 15 XBwiIMH 3 MOMeHTY oTpuMaHHs CUrHaJIy TPHBOTHU IIPO CHpaLloBaHHAM [laT4MKiB, TO IOJANIBIII CIpOOH
BCTaHOBUTH 13 HUMH 3B’ 5130k KommaHi€to He 311HCHIOIOTECS. Y pa3i HEMOXKIMBOCTI BCTAHOBHUTH 3B’ 530K (32 JI0IOMOTOI0
TeNe()OHHOTO J3BiHKA) 3 TaKMMH OCO0aMH, MPOTArOM 3asHadeHoro dvacy, Kommanis wanpasise CMC (SMS)-
noBiomiteHHst po crparoBanus Jaraukis. Take CMC (SMS)-moBiomiieHHST HanpaBJsieThbes jume 1 (oaun) pas i
Jguie nepuii J{oBipeHii oco0i.

4.10.3. Takoxx Cursan TpUBOTH Mpo crpamoBaHHsaM JlataukiB Oyae Haaxoautu KiieHTy 70 MOOUTRHOTO MOMATKY
(MJI Benish GUARD Force an M/ Olympia Tracking, B 3anexnocti Big obpanoi Kmiearom Cucremu), y BUrISIi
push-croBitenHst (MTOBiIOMIICHHS).

A Tomy, Komnanis pexomenaye KiieHTy 3aBaHTa:XMTH Ha cBili MoOiabHmil Tesedon (cmaprdon) MJI
Benish GUARD Force un M/l Olympia Tracking ta mnepeBipsitu push-cnoBimenHsi (moBizomieHHs), 10
HAAXOISTh 10 BiIMOBIIHOT0 3aBAHTAKEHOI0 MOOIJILHOIO 10JATKY.

4.11. Onpaurweanns Inghopmayiiinux nosidomnens. B mnponeci kopuctyBanns Kiientom Cucremor Ta
IMocnyramu Bix Cuctemu, okpiMm CHUrHaiy TPUBOTH, TaKOX MOXYTh HaaxoauTH IHdopmauiiiHi MoBiJOMIICHHS HpPO
3HIDKEHHSI HallpyTu akyMmyisiTopa TpaHcmopTHOro 3aco0y 10 KPUTHYHOTO piBHS (3HM)KEHHSA HAlpPYyTH aKyMylsiTopa
TpancmoptHOro 3aco0y) Ta po BTpary 3B 13Ky i3 obnagHandsam Cucremoro (Brpara 3B°s13Ky).

4.11.1. TIpu HagxomxkeHHi Big Cuctemu [HQOpMamiitHOro MOBiIOMIICHHSI PO 3HUKEHHS HANPYTH aKyMYJsiTopa
TpancnopTtHoro 3aco0y Kommanis omosiniae mpo 1ie Kirienra a6o #ioro JloBipeHnx ocio.
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Take omoBimIeHHs (32 TOMOMOTOI0 TelIeQOHHOTO N3BiHKA) 3iHcHIOEThCS 1 (omuH) pa3 IleHTpoM aBTOOE3TEKH, B
nepion gacy 3 10:00 mo 20:00, B meHp HamxomkeHHS [HQOpMAITHOTO MOBITOMIICHHS MPO 3HWKEHHS HAINPYTH
akymyisitopa TpancmopTHOTO 3ac00y. [Ipn 11boMy, y pa3i HEeMOKIUBOCTI 3B's13Ky 3 KitieHTom abo iioro JloBipeHnMu
ocobaMHy ToAaNbIIi CIpoOW BCTAHOBUTH i3 HUMH 3B 530K (32 momomoror TenedoHHOro a3BiHKa) KommaHniero He
smidicHoroThest, a Kowmmanis wHampasmsie CMC (SMS)-moBimomienHss mpo 3HIKEHHS HAmpyrd aKyMyJsITopa
TpaucnoptHoro 3aco0y. Take CMC (SMS)-noBiomieHHss HanpaBasieTbest Jaume 1 (oguu) pa3 i jauuie mepuuii
JoBipeHiii oco0i.

4.11.2. llpn nanxomkenHi Bix Cucremu [HdopmaniiiHoro mosigomiieHHs: mpo Brpaty 38’s3ky Komnanis omnosimiae
(oxpim mozeneit Cuctem Benish GUARD Force) mpo 1ie Kitienta a6o iioro JoBipeHux ocio.

Take omoBimeHHs (3a TOMOMOTOK Tele(hOHHOTO A3BiHKA) 37ilcHIOEThes | (oauH) pa3 LlenTpom aBTOOE3MEKH, B
niepiox gacy 3 10:00 mo 20:00, B nens HagxomkeHHs [HpopmariitHoro moBizomiieHHs npo Brpaty 38’ s13ky. [Ipu mpomy,
y pasi HeMoxIHBOCTi 3B'13Ky 3 KitieHTom abo #ioro JloBipeHmMH oco0amu MoJanbIl CIpoOW BCTAHOBHUTH i3 HUMH
38’130k Kommaniero He 3miticHio0Thes, a Kommnanist mampasisie CMC (SMS)-tioBigomienss ipo Brpary 38°s13Ky.

Take CMC (SMS)-nioBigomienuss HanmpasJsieTbest aunie 1 (oauu) pa3 B mepiox gacy 3 20:00 mHS OTpHMaHHs
3a3HadeHoro IHdopmanifinoro moBigommeHHs mo 10:00 mHS HacTymHOTO 3a JHEM OTPHMAaHHS 3a3HAYCHOTO
IHdopmaniiiHoro moBigoMieHH i, Jumie nepuiii {oBipeHiit ocoobi.

4.11.3. Takox [HopmaIiiiHi MOBIMOMIICHHS, 10 BKa3aHi B myHKTI 4.11. mux IIpaBun Oynyts Hagxoautu KiieHTy
10 mobinsraoro Homarky (M Benish GUARD Force un MJ] Olympia Tracking, B 3anextocti Bix obparoi Kitienrom
Cuctemu), y Burisiai push-crosimenHs (oBiToOMICHH).

A Tomy, Komnanis pexomenaye KiieHTy 3aBaHTa:XMTH Ha cBiii MoOiabHuil Teaedon (cmaprdon) MJ{
Benish GUARD Force un MJI Olympia Tracking ta mnepeipsitu push-cnoBiimennsi (moBizomienHs), mo
HAJIXOAATH 10 BiNIOBiIHOI0 3aBaHTaKEHOT'0 MOOIJILHOIO J0JATKY.

4114, KNIIEHTY JO YBATI'W! Otpumanns Bin Cucremu [H(pOpMamiifHOTO MOBIZOMIICHHS HEe mepemdadae
onoBimeHHs Kowmmaniero Cremianpanx ciyx0. Tobro, mpm HagxomkeHHI Big Cucremu IHdopmariitHoro
moBimomieHHs KowmmaHis He 3xilicHioe omoBimeHHS CremiansHux cinyx0, a Kiiert abo #ioro JloBipeHi ocobu
CaMOCTIIHO Ta Ha BJIACHUH pO3CyI pO3MOpPSHKAEThCA iHGOpMaIli€ro, OTpUMaHO0 Big CHCTEMH B BUTIIAAL BiIIOBiTHOTO
[HpopmaniitHOrO MOBITOMIICHHS.

4.12. KomrmaHisi Mae IpaBo B OHOCTOPOHHBOMY TIOPSAKY, 6€3 He0OXiTHOCTI monepeTHpOro moBimoMieHHs KiieHTa,
3MIHUTH CHOCIO Ta MOpsAoK onoBimeHHs: KiieHta npu HactaHHi o0cTaBuH, onucaHux B myHKTI 4.10. ta myHkTi 4.11.
nux IlpaBwn. 3miHuBIM crnoci® omoimieHHs KirieHta: 3 3AificHEHOro 3a JONOMOTrO TEIeOHHOrO 3BiHKAa Ha
namnpasnends Kinieary CMC (SMS)-noBinoMIIeHHsT 3 BiAMOBIJHAM TEKCTOM. B Oyab-IKOMY BHMAJAKY, MPIOPUTETHAM
cnocobom omosinieHHs KiieHta npu HacTaHHi oOcTaBuH, onucanux B myHKTI 4.10. ta nyHkri 4.11. nux IlpaBun €
HAJIXODKEHHS 10 HOro MOoOiIbHOTO 1oaaTky KitienTa BiamoBigHux push-crosimeHs (MoBiOMIIEHB).

5.ITPABA TA OBOB'SI3KH CTOPIH

5.1. [IpaBa Kommnanii:

5.1.1. IlepeBipatu HamaHi KiieHTOM XOKYMEHTH Ta BiZOMOCTI BKa3aHi y Imx [IpaBmiax, a TakoX IEpeBipsATH
BukoHaHHs Kitientom ymoB Jlorosopy.

5.1.2. TumuacoBo mpm3ynmuHUTH abo mpunuHUTH HamauHHA [locmyr Kiienrty, sxmo KiieHT HeBuacHO abo He B
MOBHOMY 00cs131 Oy/ie BUKOHYBaTH CBOT 3000B's13aHHsI 3a JloroBopom.

5.1.3. Mae inmi npaBa nependayeni uumu [IpaBuiaMu Ta 3aKOHOAABCTBOM Y KpaiHH.

5.2. O6oB's3kn Komnasnii:

5.2.1. 3abe3neuntn KitieHTy MOKIMBICTh O3HaliomuTHCs 3 [IpaBrinamu nepen ykiaaaeHHsM J[orosopy.

5.2.2. HapaBatu Kitienry Ilocityru 3a yMOBH IOTPUMAaHHsI OCTaHHIM I0JI0KeHb 1uX [IpaBu.

5.2.3. INoBimomisitu Kiienra npo Bci 3minn ymoB JloroBopy, nuisixoM my6mikanii Takux 3miH Ha OdiniiHoMy caiTi
Kommnasii B mopsinky, BusHaueHoMy Pozmimom 10 mux Ilpasur.

5.2.4. 30epirati TaeMHHUIIO JNaHUX npo KirieHTa B MeXaX, BH3HAYCHUX YHHHUM 3aKOHOJABCTBOM YKpaiHH Ta
BkaziBkamu KiieHTa.

5.2.5. He nagaBatu indopmariro TpeTiM ocobaM Ipo Micle3HaxomkeHHs TpaHcnopTHoro 3aco0y 6e3 micbMoBoOi
sroau Ha Te Kiienra, okpim oci0, siki ynoBHoBaxkeHi Kiientom ([{oBipeni ocoon).

5.2.6. Ilpn orpumanni Curnany tpuBoru Big Cucremu, omosictutu Kiienta abo #oro [oBipeHux oci0; y pasi
HEMOXXJITUBOCTI 3B'si3Ky 3 Kiientom abo ioro JloBipeHMMH oco0aMu, BiMOBIAHO 3 OTPUMAaHOIO iH(OpMAIIi€r,
MIPUHHATH pillleHHS Ipo onoBimieHHs CrermiaabHuX CIIyxko.

5.2.7. 306epiratu mpoOTIAroM TPHOX MicAwiB iHpopMmamio mono TparcmopTHOTro 3aco0y KimieHnTa, oTpumaHy Bix
Cuctemn.

5.3. IIpaBa Kiienra:

5.3.1. Kopuctysatucs [Tociayramu, mo HanaroThest Kommaniero 3rinHo 3 umu [IpaBrmaMu.

5.3.2. Ha 3axuct mepcoHaJbHHX JaHMX, 1HIIOI iH(pOpMalii 3 0OMEXEHNM AOCTYIIOM Y MOPSIKY, BCTAHOBJICHOMY
3aKOHOJIaBCTBOM Y KpaiHH.

5.3.3. doctpokoBo posipBatu [loroeip Ha mijcTraBax Ta y INOpPS/AKY, BU3HAueHOMY UMM IlpaBuiaMu Ta YMHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

5.3.4. Mae inmi npasa nependayeni uumu [IpaBunaMu Ta 3aKOHOJaBCTBOM Y KpaiHU.

5.4. O6oB'sa3ku Knienra:

5.4.1. CBoeyacHO i B TIOBHOMY 00cCs3i crutauyBatd komrtw 3a Ilocmyrw, 3rimHo 3 obpanmm Kiienrom ITaketom
MOCITYT, B TOPSAAKY Ta HA YMOBaX BCTaHOBJICHUX UMM [IpaBuimamu.

5.4.2. BukopuctoByBatn CHCTEMY BIAMOBIAHO 10 ii TEXHIYHOTO MPU3HAYCHHS Ta 3TiAHO iH(OpPMAIIi 3 eKCIuTyaTarfii,
10 MiCTUThCS B [HCTpyKIIii KOpHCTyBaya.
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5.4.3. Tlpu xonTakTax 3i llenTpoM aBTOOE3mekn KommaHii 4iTko moTpumyBatHcs Mopsaaky imeHtudikamii Kimienra,
SIKUR Tiepen0adae HACTYIHE: a) Ha3BaTH HAaWMEHYBaHHS IOPUAMYHOI 0ocoOM abo mpi3Bhile, iM's Ta 1Mo OaTbKOBI
KiienTa/JloBipeHoi ocobu; 0) Ha3BaTH Jep KaBHUM HOMEPHH 3HaK TpaHCopTHOTO 3ac0o0y; B) Ha3Batu CIIOBO-TIApOJIb;
r) IMOBiTOMHTH iHITY HeOOXiAHY iH(opMaIliro [ epeBipky ineHTudikanii KiienTa.

5.4.4. Heraiino noBizomisité KommaHito mpo Bci BUSBIIEHI HeCpaBHOCTI Ta 3001 B po6oTi CucteMu, HECIIPaBHOCTI,
110 CTATUCS NPYU JOPOKHBO-TPAHCIIOPTHIH Mpuroi, cripodax BUKpaaeHHs TpaHCIIOPTHOrO 3aco0y 1 BTpaTi JOJATKOBUX
enemeHTiB CucteMu (MiTOK), IO 3/1iHCHIOIOTh MOCTAHOBKY i 3HATTSI CHCTEMH 3 PEKHUMY OXOPOHH.

5.4.5. llopivHo 3aiiicHIOBaTH TeXHI4HEe 0OCIyroByBaHHs (IiarHocTuKy) Cucremu y cepBicHOMy neHTpi Kommanii
a0o0 B ynoBHOBakeHOTO napTHepa Komnasii.

5.4.6. KiieHT 3000B's3y€Thcsi He MOIUQIKyBaTH, HE pO3KpHBAaTH oOdagHaHHs CuCTeMH, HE JEMOHTYBAaTH
obnamHanHs Cucremu 3 TpaHcmopTHOTO 3aco0y, SK i He MpHETHYBaTH A0 oOmagHaHHA CHCTEMH iHII TPUCTPOi abo
BHKOPUCTOBYBATH oOnanHanHs CHCTEMH B iHIINX IUIIX, He 00yMOBJIEHUX y IIboMy JloroBopi.

5.4.7. HamaBatu B AHKeTi-3as1Bi MOBHY i TOCTOBipHY iH(popmanito npo Kiienra, [loBipernx oci6 Ta TpaHcropTHHIA
3acio.

5.4.8. TnpopmyBatu Kommaniro mipo 3miHy Bimomocrteit mozao TpancrmoprHoro 3aco0y, Kimienra abo #oro JJoBipennx
oci0, musixom 3BepHeHHS Kiienta mo Llentpy aBrobesmekn. Sxmo Kimient ve moBimomMuB Kommasriro mpo 3a3HadeHi
BHUIIIEC 3MiHH, TO mepenaHi KommaHiero MOBIIOMIICHHS 1 TOKYMEHTH BBaXKaroThcs oTpuMmanumu Kiientom. Kommanist
nepefae iHGOpMAIi0 10 BIANOBIAHMX migpo3ainiB HamioHanpHOi momimii Ykpainu, y 3BSI3Ky 3 HE3aKOHHUM
3aBOJIOAIHHAM TpaHCIOPTHUM 3aco00M, BuXonsfuu 3 HasBHMX y Kommanii ocranHix Bigomocrteil mpo KitieHta
BinmnoBinanpHicTh 32 HecBO€dacHe 1 HemoBHe iHpopMyBaHHsS KoMmnaHi€ro mpo 3MiHy 3a3Hau€HHMX BUILE JaHUX HECE
Kuienr.

5.4.9. 3abe3neunty KOHOIACHIIHHICTS BIIOMOCTEH, 1110 MiATBEPKYIOTh npaBo Kitienra ta iioro /loBipenux ocid Ha
KOpHUCTYBaHHSI Ta KepyBaHHsA Cucrtemoro. KommaHis 3BiTBHA€THCS Bil BiINOBIJAIFHOCTI y pa3i HETOTPUMAHHS
Kiiearom ta/abo #ioro JloBipeHUME ocobamu 3000B’s13aHb MO0 30€pe:KEHHS BHIIE IIEPEPaX0OBAaHUX JAHUX B TAEMHHIII
1 32 KOPUCTYBaHHA MU JaHUMH CTOPOHHIMH 0COOaMH.

5.4.10. He mepemaBati TpeTiM ocobam mpaBa Ta 00OB'SI3KH 3a M JloroBopoM 0e3 MHUCHMOBOTO IOBiTOMIICHHS
Kommnasii.

5.4.11. TloBinoMuTH BCiX 0OCi0, IKMM BiH AOBIpHB YHpaBIiHHA TpPaHCIOPTHUM 32aCO00M, TIPO BCTAHOBJIECHY Ha HHOMY
Cucremy i npo ymoBH 116010 J[orosopy.

5.4.12. Slxmo Kiient BusiBuB OaxkaHHs orpuMyBath [lociayru 3a MexaMu TepuTopii YKpaiHu y BUIAAKy BUBE3CHHS
TpancnoptHoro 3aco0y 3a Mexi Teputopii Ykpainu, To BiH 3000B’s3aHuil npoindopmyBatn Komnanito npo et dakr
He mi3Hime, HiK 3a 3 (Tpu) poOoYl AHI 1O MOMEHTY, Koiu TpaHcnopTHHH 3aci0 mepeTHe KOPAOH 3 CYCiTHBOIO
JIepKaBOIO, MUTSIXOM 3ificHeHHs TenedoHHoro a3Binka 1m0 Lentpy aBro6e3nexn Kommanii (mpu mpoMy ineHTH}IKATLis
KiienTa 31iiicHIOEThCS B IOPSJKY, iepeadaueHoMy migmyHkToM 5.4.3. myHkry 5.4. nuux [IpaBun) Ta CIulaTUTH IUIATy 3a
orpumanHs [lociyr 3a mMexxamu TepuTopili YKpaiHu B MOpsAKY, po3Mipi Ta Ha ymoBax nependadenux IIpaBmmamu ta
Tapugamu.

5.4.13. Tlpm ©HacTaHHI OOCTaBHH, IO TMEpPEHIKOKalOTh Kommanii BHKOHyBaTH cBOI 3000B'A3aHHS 32 IIHM
Horosopom, Kiient nopyvae Kommanii moctymuTrcs (mepenaTd) BCi mpaBa Ta 000B'SI3KH 3a M J[OTOBOPOM TpeTiit
0co01, moBigomuBH 1po e Kimienra srigao nux [IpaBmi.

5.4.14. YV Bumajky BUMHEHHS NPOTHIIPABHUX YW HE3aKOHHMX Mii 11070 TpaHCIOPTHOro 3aco0u 3BEpHYTHCS IO
[IPaBOOXOPOHHUX OPTaHiB 3 BiANOBIAHOO 3a5BOIO.

5.4.15. BukonyBatu iHi1i 000B’s13ku nepenoadeHi uumu [IpaBuiiaMy Ta 3aKOHOZAABCTBOM YKpaiHH.

6. PO3PAXYHKH 3A 1IOI'OBOPOM

6.1. PozpaxyHku 3a HagaHi [Tociayru 3ailicHIOIOTECS y BiqmoBinHOCTI 3 o0panuM Kitientom [Takerom mocmyr mij yac
yknazneHHs Jlorosopy. Bapricts [Takery mociyr Bkasana B ynHHHX Tapudax Kommawii, o € HEBiJ T €MHOIO YaCTHHOIO
uporo Jlorosopy.

AxrtyanbHi pexBizutn Kommanii, Ha siki KitieHT 30008’ s13aHui# 3aificHuTH orutaty Ilocmyr micTsThes B AHKeTi-3a5B1
(na MmomeHT ii mignucanus Croponamn), B ux [paBunax, B Tapugax ta nHa OdiniiiHoMy caifri.

6.2. Jo migximrouenns no [Tociyr KitieHT 30008’ s13aHuid BHECTH TONepeaHIo waTy 3a [locmyru He MeHIIe, Hix 3a 6
MICSIIB OHMM IUIaTeKeM y po3Mipi, mo nepenbauennit pitounmu Tapudamu, 3riqHo obpanoro Kiienrtom I[lakery
mociyr. Ilepmmii PaxyHox moBumHeH Oytm crutadennit Kiientom mpotsrom 5 (mm'sitm) OaHKIBCBKHX JHIB 3 JaTH
MiINUCaHHsT AHKETH-3asiBH, INUIIXOM O€3roTiBKOBOTO OaHKIBCHKOTO Mepekasy. Y pasi HeoTpuMmanHs Kommasiero
MOTIepeIHBOI TUIATH 3TigHO obpanoro Ilakery mocayr mpoTsrom 10 (mecsaTH) KaJeHIApHUX AHIB 3 JaTH YKJIAIACHHS
HoroBopy, Kommnanist Mmae mpaBo BBakatu, mo J[oroBip He HaOpaB YMHHOCTI.

6.3. ¥ nonanbmomy KitieHT 3000B's13aHuii crutauyBaté KoiuTh 3a [lociyri y po3Mipi, 1o nepeadadeHuid airouuMu
Tapudamu, 3rigHo oopanoro Kiienrom Ilakery nmociyr, IUIIXOM BHECEHHsI KOIITIB HAa IOTOYHUH paxyHok Komnanii e
Mmi3HIIIe, HiK 32 5 (I'ATh) KaJCHIAPHUX JHIB JIO IOYaTKy Jii HOBOro Po3paxyHKOBOTO mepiofy, Ha MmifcTaBi
BucrapieHoro Kommanieto Paxynky um 0Oe3 Ttakoro. 3a 3rogoto CropiH, Kommanis Moxke BHCTaBisTH PaxyHKH Ha
omnary I[Tocnyr Ha GinbIMi MPOMDKOK Yacy, Hix Ha 1 (omuH) Po3paxyHkoBuii iepion.

6.4. YV Bunanky BinmoBu Kitienra Bin IMocnyr, crutauena um I[lnara 3a mocinyru B morouHomy PospaxyHkoBomy
nepioi He noBepraeTbest Kiienty. Skimo Ha MOMEHT po3ipBaHHS ab0 NMPUIHMHEHHS JIOTrOBIpHHUX BinHOcHH KiieHTOM
cIUTadeHi KOIITH 32 HACTYIHI PO3paxyHKOBI mepioin, To 3amumIok komrTiB 3a [Tocmyry, mo ¢hakTnaHo He OyiIu HaJlaHi B
HacTymHoMy Po3paxyHKOBOMY Tiepiofi moBepTaroThcsi KimieHTy 3a HOro mMCEMOBHAM 3BEpHEHHSM, mpotsirom 30
(TpUANATH) KaJeHAApHUX THIB 3 JHS OTpUMaHHs KoMIaHi€0 Takoro 3BEpHEHHS.

YMOBH 1ILOTO MYHKTY HE 3aCTOCOBYIOTHCS y pasi, skuio Kiient 3aificHuB orutaty Ilocoyr Ha AKOIHHHX yMOBax,
niependadeHrx myHKToM 6.5. rux [IpaBui.
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6.5. Komnanist Hagae moxxamnBicTh KiienTy 3aificHioBaTi po3paxyHku 3a Ilocjayru Ha AKIiitHUX ymMoBax (1o
€ aKkIiiiHUM nepioaom).

6.5.1. Jlas KiienTa, sikuii 06paB o6aagHanas Cuctemu Benish GUARD Force Ta Bignosigauii [Taket mociyr -
AxuiitHi ymoBH nonsraroTh y HaganHi Kommanieto Kiienrty [pusineiB npu omnati Iocmyr. Ilepernik, 3MicT Ta yMOBH
nux [IpuBineiB Bu3HagaroThCs «YMoBaMu oTpuMaHHs [IpuBineiB kopuctyBadam aBToOe3neku miHiikn Benish GUARD
Force» (BinnosinHoto nporpamoro [IpuBineiB), po3mimennmu Ha OdiniiHOMY caifTi.

[MpuBinei 3a BiXNOBIAHOIO TPOrpamMor0 HalaroThCs ToMy KitieHTy, skuii BuOpaB AKUiliHI yMOBH pO3paxyHKIiB Ta
ormtaruB [Tociyru oHUM TIaTeXeM Ha Iepiol, epeadadeHuit 11 BianoBiaHoi nporpamu I1pusineis.

IIpu upomy, y Bumanky BigmoBu Kitienra Bin Ilocnmyr, He3ale:KHO Bif NPWUYMH BiIMOBH, CIUIaueHa HUM Ha
Axuiiinux ymoBax Ilnara 3a mociayru He noBepTaerbest Kitienty. KinbkicTh akmiiHUX po3paxyHKiB (TIepiojliB) oJHHM
IUTATEXEM HE 0OMeKeHa.

Kommnanis 3ammmae 3a coboi0 mpaBo B OJHOCTOPOHHBOMY IMOPSAKY 3MiHIOBaTH «YMOBH oTpuMaHHs [lpuBineis
KopucTyBadaM aBrobOesmeku niHiiikn Benish GUARD Forcey, a Takox, 06e3 momepeIHboro ImoBiAOMIICHHS TPUITHHATH
nii mporpam IIpusineis.

6.5.2. lna Kaienra, sikuii o6paB o06jagHanHg Cuctemu Benish GUARD Tta BiamoBimamii Ilaker mocuyr -
AKUiffHI yMOBH NOJISTal0OTh Y HagauHi KirieHTy 3HMWKKH mipr oroiati [locmyr.

3Hmxkka y posmipi 5% Bin BapTocti oOpanoro HuM Ilakery mocmyr Hamaerbcst KimieHTy, sikuii BHOpaB AKUiiiHI
YMOBH (31 3HH)KKOI0) PO3paxyHKiB Ta omiati [lociayru Ha 1 (oanH) KajgeHAapHUil pik, ogHuUM miarexeM. [Ipu npomy,
y Bunajaky BigmoBu Kitienra Big [Tociyr, He3ane)xHoO Bi IPUYUH BiJMOBH, CIUIadyeHa HUM Ha AKIiitHuX ymoBax [lnarta
3a TIOCIyTH He noBepTaeThes KitieHry.

3HmkKa y po3mipi 7% Bix BapTocTi oOpaHoro HuM [lakeTy mocnyr Hamaerhest KitieHty, sikuii BUOpaB AKItiitHi
yMOBH (31 3HW)KKOIO) po3paxyHKiB Ta omatus [lociyru Ha 2 (1Ba) KajeHJapHi POKHU, OJHUM IuaTexxeM. [Ipu upomy, y
Bunanky Biamosu Kitienra Big Ilociyr, He3ane)XHO Bif IPUYMH BiIMOBH, CIUTa4eHa HUM Ha AKIiHUX ymMoBax [lnara 3a
TIOCITYTH He moBepTaeThest KiieHTy.

6.5.3. Haganus KiientoM 3roam Ha 3ailicHeHHs po3paxyHKiB Ha AKmiliHux ymoBax. [linTBepkeHHIM
ocrarouHoi 3rogu KiieHTa Ha 3miiCHEHHS pO3paxyHKIB Ha AKIIHHMX yMoBax € omara KiieHTOM BHCTaBIICHOTO
Kommnasieto PaxyHKy, y sskoMy 3a3HadaeThes iHGOpMAIIis PO Mepio OIUIATH Ta BIATIOBiAHA CyMa JI0 CILTAaTH.

6.6. 3 metoro otpumanns Kiiearom Ilociyr 3a mexamu Tepuropii Ykpainu, mo nepeabadeHi MyHKTOM 3.2. OuX
[paBun, Kiient 30008’ s13aHuUi 31HCHUTH NONIEPEHIO TUIATY 3a Taki MOCIYTH, Ha MifcTaBl BUcTaBieHoro Kommaniero
PaxyHKy, ILISIXOM BHECCHHs KOINTIB Ha MOTOYHME paxyHOk KommaHii, He mMi3Hillle OCTAHHHLOTO OAHKIBCHKOTO JHS,
nepen BuBo3oM Kitientom TpancriopTHOTO 3ac00y 3a Mexi TepuTopii YKpaiHu.

6.7. lomaTtkoBi mocmyru, mo He BXonsaTh o Ilakery mocnyr, oOpanoro KiieHTOM, cIulauyloThCsi OCTaHHIM Ha
mijicTaBi BUCTaBieHHMX KoMmaHi€elo paxyHKIiB mpoTaroMm 5 (m’sith) OaHKIBCBKHMX IHIB 3 AaTH oTpuMaHHs KiieHToM
BiJINIOBiTHOTO paXxyHKY Ha OILIATY.

6.8. YV Bumaaky Hecratu abo HecBoedacHo! cruiatu Kimientom PaxynkiB 3a [locimyru Ta/abo JlomaTkoBi mociyr,
Kommanis Mae npaBo, 6€3 nonepepkeHHs, THMYAcOBO NpU3yNUHUTH HagasaTh Kiienty [lociyru.

IMpn upomy, KiieHT noBigoMieHni, 3roqHni, yCBiIOMIIIOE Ta NMpUIMaEe HACTYIHI MOXJIMBI PU3HKH THMYacOBOTO
NIPU3YNTUHEHHs HaaHHs [locmyT: miaBHUIIEHHs PU3UKY BUKpaJeHHs TpaHCIIOPTHOTO 3ac00y; HEMOXIIMBICTh OTPHUMAHHS
Kommnaniero CHrHAJIB TPUBOTH, Y 3B’SI3KY 13 UMM BifCyTHE cripustHHA L{eHTpy aBTOOC3MeKkn B nepenadi [Hpopmarii qo
CreuianbHux ci1y)0, y pa3i BUHUKHEHHS M03aIITATHUX CUTYyallil; BiACyTHICTH MOXimBocTI y KilieHTa ckopucrarucs
(GyHKII€I0 BU3HAYEHHS Micle3HaXxo/keHHs: TpaHcropTHOro 3aco0y; BiakmtoueHHs KiieHTy BeO-moctymy 1o
iHdopmanii mono TpaHncnopTHOro 3aco0y Ta BinkiItoYeHHs QyHKIIH, nepegdayeHnx koHdiryparmieto Cucremu.

[MoBTopHe miakmroueHHs: no Ilocayr 3xilicHIOETBCS 32 yMOBH oruiaTh KIli€eHTOM BiJIOBIZHOTIO IUIATEXY 3TiAHO 3
uumi [IpaBunamu.

6.9. KommnaHnist 3000B's13yeThcst pa3oM 3 PaxyHkamu HanpaBiATH KII€HTaM — IOPUAMYHAM 0co0aM aKkTH Mpo HajaHi
nociryru B Po3paxyHKOBOMY mepioi.

6.10. Kommanis Mae mpaBo B OJHOCTOPOHHBOMY IOpPSAKY 3MiHIOBaTH BapTicte Ilocmyr. IHdopmauis npo HOBY
Bapricth [Tocayr moBoauthes 1o Bimoma KitieHTa muisxoMm po3MilieHHs BiAmoBiaHoI iHpopmanii Ha OdimiiHOMY caiTi
Kommanii. Ilepen 3nifichennsm ormnatu Ilocmyr Ha Hactymuuii PospaxynkoBuii mepion, KiieHT 3000B's3anHuit
03HaHOMHTHUCS 3 YMOBaMH iX HaJaHHA Ta BapricTio Ha OdiniitHomy caiiti Komnanii. V pasi, skmo KitieHT 3xilicHuB
noniepesiHio omarty 3a Ilocmyru, po3mip momicsunoi Ilmatu 3a mociyru 3a crmadenuit PospaxyHkoBuil mepion He
MiIsIrae 3Mimi.

6.11. 3uiticnennsam omutatu [ocnyr KuiieHT miaTBepkye, 1o o3HaioMuBCs 3 aitouuMu Tapudamu, mnepenikom
[ocnyr, mo BXoaaTh B eBHUH [lakeT mociyr i 1ae CBOIO 3roAy Ha MPOJOBXKEHHS JOTOBIpHHMX BigHOCHH 3 KommaHiero
Ha yMOBax, SKi BCTaHOBJIEHI airoummu [IpaBmimamMu Ha MOMEHT 3milicHeHHA ommatH. KopucryBanus KiienToMm
Iocnyramu 1 ommara Kiiearom [Mocnyr micns omyOnikyBanHa Kommanieto HOBoi Baprocti Ilocmyr € Ge3cmipanM
(axTom G6e3ymoBHOTO NpUiHATTS KilientoM BHecennx KoMnaniero 3MiH.

6.12. Slxmo nporsirom 10 (necATH) KaJeHIAPHUX JHIB 3 MOMEHTY 3aKiHYEHHs BiJnoBinHoro Po3paxyHKoOBOTo
nepiogy Kommanis He oTpumae Bin KiieHra oOrpyHTOBaHYy NHCHMOBY IPETEH3iI0 IMIONO SIKOCTi, CBOEYAcHOCTI abo
MIOBHOTH HaJlaHuX B TakoMy Po3paxynkoBomy mepioni [Tociyr, To ITocmyru BBaKaroTbCsl TAKUMH, IO HaJIaHi SKICHO,
CBO€YACHO Ta B IOBHOMY 00cs13i, BIIIOBIAHO 10 yMOB JloroBopy.

VY pasi orpumanus Bin KnieHra nperensii, Bka3aHoi B IbOMy IyHKTI, KommaHisi MOBHHHA PO3IJISTHYTH HPETEH3iI0
npotsiroM 30 (TpUIIATH) KaJeHAapHUX JHIB 3 JHS 11 oJepkaHHs Ta MoBigoMuTH KitieHTa po pe3yabTat ii po3risay.

6.13. Kitienr 3a Oa)kaHHSIM MOJKE 3MIHATH Hifounii ITakeT mocmyr 3 modaTtky Ail HOBOro Po3paxyHKOBOIrO mepiomy,
IIPU [[bOMY CIUIATHBINM KOIITH 3a IEpeXiJ Ha OOCIyroByBaHHS 3a HOBHUM [lakeTOM MOCIYT 3TiHO BHCTaBICHOTO
KomMriaHi€ro BiMOBITHOTO paxyHKYy.
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6.14. Mixx Kommaniero Ta KirieHTaMu-ropuangHUMA 0c00aMu 0OMIH TEpBUHHUMH (HiHAHCOBUMHM TOKYMCHTaMH, a
caMme: AKTaMH HaJaHHUX IIOCIYr, aKTaM{ 3BIPKM B3a€EMHUX DPO3PaxyHKIiB, PaxyHKaMH Ha OIUIATY IIOCJIYT, MOXe
3MIHCHIOBATHCS NMUISIXOM O(OPMIICHHS BKa3aHUX Y IIbOMY ITYHKTI JJOKYMEHTIB B €JIEKTPOHHOMY BUTJISI 3 HAKIAICHHIM
ellekTpoHHNX IwdpoBux miamuciB CropiH, BiamoBimHo mo 3akoHiB Ykpainum "[Ipo enekTpoHHI JOKyMEHTH Ta
eNIeKTpOHHUK JOoKyMeHToo0Ir", "IIpo enekTpoHHY iZeHTH}IKAIilo Ta eIeKTPOHHI JOBip4i Mociyru”. AKTH HaJaHHUX
MIOCIYT, aKTH 3BIPKHM B3a€MHHUX PO3PaXyHKIB, PaXyHKH Ha OIUIATy MOCHyT, HajaHi KIieHTy B eNeKTpOHHOMY BUIIISII
3ac00aMu  TEJIEKOMYHIKALifHOro 3B'SI3Ky, 13 3aCTOCYBaHHSM €JIEKTPOHHOTO LU(POBOro Imianucy BukoHaBIs
Bu3HatoThcst CropoHamu, sk opuriHanu. OOMiH 3a3HaYEHUMH Yy LbOMY IYHKTI (DiHAHCOBUMH JOKYMEHTaMH
3IIMCHIOETHCS 32 IOTIOMOTO0 TIporpaMHoro 3abesnedenns: M.E.Doc.

7. BIJIIOBILJAJIBHICTDb CTOPIH

7.1. KommaHis He Hece BiIIOBITaTFHOCTI 32 HEBUKOHAHHS CBOIX 3000B's13aHb 3a 1M [l0TOBOPOM y BHIIANIKY:

7.1.1. HecnpaBHocTi Ta/a60 BigkimroueHHs Kirienrom abo TperiMu ocobamu obmagaands CucteMu, BCTAHOBIICHOT Ha
TpancoptHOMY 3ac00i.

7.1.2. 3puBy pobotu Mmepexi GSM, mepeboiB y poOoTi CymyTHHKIB, 0 BXOAATH B cTpykTypy GPS, BHHUKHEHHI
PamioNepenIKoI.

7.1.3. HeBuxonanus KiieHToM cBOiX 0OOB'A3KiB, BH3HaueHHX IuMHU [IpaBwiamu, B TOMY YHCIi IIOJAO CILIATH
ITocnyr.

7.2. KitieHT MiATBEPIKYE, 1110, BIH OTPUMAB PO3'SICHEHHS Ta 3rO/ICH 3 THM, 10!

7.2.1. Pobota obnagnanus CUCTEMU 3aJICKUTh Bill Py YMHHUKIB, [0 3HAXOAATHCS 1M03a KOHTposieM KommaHii.

7.2.2. Hanani Kunienty Ilocnyrn MoxXyTh B CHIIy NPUPOJHHMX YMOB TOIIUPEHHS DPaJioOXBWIIb IOTipLIyBaTHCS,
MepepuBaTUCs a00 CYMPOBOIKYBATUCS MEPEIIKOAaMU MO0IKM3y Oy/iBeNb, B TYHEIAX, B MiJBajiaX Ta 1HIIUX IMiI3EMHHUX
CIopyax, a TaKOoX Yepe3 JIOKaNbHI 0cOoONMBOCTI penbedy i 3a0yIOBH, METEOPOJIOTIYHUX YMOB Ta IHIIAX TPHYUH.
PexkoMeHIy€eThCA, B 3UMOBHIA Yac, TIPH TEMIIEPaTypHOMY pekuMi excrutyaTarii TpancmopTHOMY 3aco6i Hmkue - 20 ° C,
rapakae 30epiranas TpaHCIOPTHOTO 3ac00y.

7.2.3. JloroBip mpo HamaHHS IOCIYT HE MICTHTh XOTHUX IOJIOKEHB MO TapaHTiio 3 0oky Kommawnii mpo Te, mo
micna crnoBimeHHs Kommanieo mpo mpotumpaBHi mii momo TpaHcmoptHOro 3acoOy, BIigNOBIOHI — MiAPO3AiLIH
HamionaneHoi mominii Ykpainu OymoyTh BKHBaTH OyIb-sKi 3axoad. Kommanis He MOKe HECTH BiATIOBiaJbHICTH 3a
Oyab-siKi Ai1 a00 BIACYTHICTH MIili 31 CTOPOHHU BIAMOBIAHUX Miapo3auIie HanionanpHoT mominii YkpaiHu.

7.2.4. OnepatuBHicTs HamaHHs [lociyr oOyMoOBJIeHa CHpPaBHICTIO Mepexi [HTepHeT, Oe3mepeObiiiHo pPoOOTOIO
LITYYHUX CYNMYTHHKIB 3emil, mo BXoasTh B cucremy GPS, 3a nomomororo sikoi 3IiHCHIOETBCS BH3HAYEHHS MICIS
po3TaniyBanHs TpaHCHOPTHOTO 3ac00y Ha TEPUTOPIi, 0ONAJHAHHS Ta SKOCTI POOOTH OMepaTopiB MOOLILHOTO 3B'S3KY,
IO HAJalTh IOCIYT'H MOOUIBHOTO 3B'A3KY, Tene(OHHOT Mepexi 3arajbHOr0 KOPUCTYBAaHHS, MIDKHApPOJHOTO Ta
MIXMiCBEKOTO 3B'SI3KY.

7.2.5. Kommanis He Oepe Ha cebe 3000B'I3aHHS OXOPOHATH TpPaHCHOPTHHUI 3acid 1 HE Hece BIATIOBITAaIBHOCTI 3a
foro 30epekeHHs 4M 3a 30epeKeHHS MaifHa abo pedel, 3ammmeHux B TpaHcmopTHOMY 3aco0i. BukpameHHs abo
MTOIIKOKEeHHS TpaHCIIOPTHOTO 3aCO00y HE MOXKYTh OYTH MiACTABOO I BiMIIKOAyBaHHS KoMIaHi€lo 3aBIaHnX 30UTKIB
Kiienty Ta/abo Tperim ocobam.

7.2.6. BigmoBigHo momnoxeHb ctaTTi 319 LluBimpHOTO KOJEKCY YKpaiHH BIIACHHK BOJIONIE, KOPHUCTYETHCS Ta
PO3MOPSDKAETECS CBOIM MaifHOM Ha BJIaCHUM po3cyd. BiacHicte 3000B’s3ye. A tomy, KiieHT 3000B’s3anuii
CaMOCTIIHO BUMHSTH JIil, HAITPABJICHHI Ha 3a0€3MeYeHHs CXOPOHHOCTI HOro MaifHa, a TaK0X CBIZOMO Mepeadadaty, 1o,
y pasi iX HEeBUMHEHHsI, JJIsl HbOTO MOXXKYTh HACTATH NEBHI HETATUBHI HACIIJKH, HA 3pa30K, HE3AKOHHOTO 3aBOJIOJIHHS
MaifHOM 1HITUMH 0coOaMHu.

7.3. Po3mip BinnosinansHocTi Komnanii nepen KiieHroM He Moxke NepeBHIyBaTH po3Mip (HaKTHYHO OIUIAYEHHX
Kiienrom Ilocnyr y mnoroyHoMmy KaleHaapHoMmy poii. Posmip 30utkiB KitieHTa mnoBuHEH OyTH pealbHHM Ta
JOKYMEHTAJIBHO ITiITBEPUKEHHM.

8. POPC-MAXKOP

8.1. CTOpoHH 3BUIBHSIOTBCS BiJl BiJIOBIJATBFHOCTI 32 YaCTKOBE a00 IOBHE HEBUKOHAHHS 3000B's3aHb 3a IMM
JloroBopom, SIKIO I1€¢ HEBUKOHAHHS CTaJ0 HACHIJKOM OOCTaBMH HENepeOOpHOI CHIIM, IO BHHUKIM MICIs YKIAJACHHS
1poro JloroBopy BHacIioOK 00CTaBUH, HaA3BHYAHOTO XapaKkTepy, SKi CTOPOHH HE MOTJIM Mepe10aunTH abo 3aro0irTy.

8.2. Ilpu HacTanHi 006cTaBWH, 3a3Ha4YeHUX y 1. 8.1., koxxHa CTOpOoHa MOBMHHA 0€3 3BOJIIKAHHS CIIOBICTHTH PO HUX
MTUCBMOBO iHIITY CTOPOHY. [IoBiTOMIEHHS Mae MiCTUTH JaHi PO XapakTep 00CTaBHH, a TAaKOXK O(imiiHI JOKYMEHTH, 110
3aCBIUYIOTh HAsBHICTH IMX OOCTaBHH i, IO MOXIIHBOCTI, II0 JAIOTh OIIHKY IX BIUIMBY Ha MO>JIMBICTh BUKOHAHHS
CTopoHOI0 cBOiX 3000B's13aHb 32 UM JIOTOBOPOM.

8.3. MAxmo ¢dopc-Maxop BUKIMKAE CYTTEBE MOPYHIeHHS ab0 HEBUKOHAHHS 3000B'si3aHb 32 UM JloroBopoM
npotsirom 10 nHiB, ko>kHa CTOpOHA Mae IpaBo NPUIMHHUTH Ai0 1bOTro JloroBopy, rnomnepesHb0 MOBIIOMHMBIIN PO CBIH
HaMip y miucbMoBiit popwmi innry CTopoHy.

9. KOH®IIEHIIMHICTh

9.1. YmoBu nporo JoroBopy KOH(IAEHILINMHI 1 HE MiUIraloTh PO3TOJIOLICHHIO, KPIM BHIAJKIB IependaueHux
3aKOHOJABCTBOM Y KpaiHH.

9.2. Kommawist 6epe Ha cebe 3000B's13aHHS HE PO3KPUBATH CTOPOHHIM ocobam nepemany Kiienrom indopmariro, a
TakoX Oyab-iKi maHi, omepkani Kommaniero min dac HamanHs [lociyr, 3a BHHITKOM THX BHIAJKIB, TepeadadeHux
3aKOHO/IABCTBOM Y KpaiHu.

9.3. KimienT ¢iznuna ocoba BHCIOBIOE CBOIO 3roay KommaHii, Ha 00po0OKy CBOiX MEpCOHATBLHUX JaHUX, 110 BKa3aHi
B AHKeTi-3asBi, Tak i THX, MO CTaHyTh Bigomi Kommanii mix wac HamanHs [locimyr, B TOMy 4YHCIi Ha Tepenady
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MEPCOHANBHAUX JaHUX TPETIM 0co0aM, B TOMY YHUCII iHO3€MHHUX CyO’€KTIB BIIHOCHH, IOB’SI3aHUX 3 MEPCOHATBHUMH
IaHUMH, 3 METOI0 BHUKOHAHHA BHMOI' 3aKOHOJAaBCTBa YKpaiHM, HOTOBOpy Hpo HajmaHHs Ilociyr, 3abe3neucHHS
peasizarii moJgaTKOBUX BiHOCHH, BITHOCHH Yy cdepi OyXraaTepchbKoro o0JiKy, peKiIaMu, MapKETHHTOBUX JTOCIIKEHb,
omiaku sikocti IMocmyr. 36epiranHs mepconHampHUX naHux Kirienta smilicHioeThest KommaHiero Ha mmamepoBHX Ta
eIIEKTPOHHHX HOCIsIX. O0poOKa 3aiICHIOETRCS 3 BHKOPHUCTAHHAM 3aC001B aBTOMATH3AIli1.

9.4. KoMnanis Mae 1mpaBo Ha Iepeaady IepcoHanbHUX NaHuxX KiieHTa po3mnopsaHukaM 0a3 MepCOHANBHHUX JaHUX
Kommanii, a Takox TpeTiM ocobam, SIKIIO [[LOIO BUMarae 3aXvCT NpaB 1 3aKOHHUX iHTEpeciB cy0'ekTa IMepCOHAIBHUX
JaHuX abo HIIMX 0ci0, 6e3 J0JaTKOBOTO MOBIIOMIICHHS Cy0'eKTa NEPCOHAIBHUX JaHHX.

9.5. KiieHt 3rojeH Ha mepenady HWOro NepcoHaJbHUX JaHWX Ha OOpOOKY TpeTii ocobi - omeparopy oOpoOku
MEpCOHAJIPHUX JaHWX 3 METOI0 HaJaHHsS 1HIMBITyaJIbHOTO cepBicy: iH(GOpMyBaHHS NpPO TOTOYHI aKiii, MPOIYKTH,
mocayru KommaHii; HaJcHIaHHS TEpCOHATI30BaHUX ITO3IOPOBJIEHB 31 CBATAMH; HAACWJIAHHA iH(OpMAIll cepBiCHOTO,
TEXHIYHOTO UM aMiHICTPATHBHOTO XapakTepy (B ToMy 4ucii (¢inaHcoBoro xapakrepy). Criocobu inhopmysanms: SMS-
OIOBIIICHHS; IOIITOBUH JIMCT; EJIEKTPOHHHH JIMCT HAa KOHTAKTHY €JEKTPOHHY alpecy, BKasaHy y AHKeTi-3asBi;
TOJIOCOBE MOBIZOMJICHHS; HAJCHIAaHHA IOBIJOMJICHb 32 IOIMOMOIOI0 CHCTEM OOMiHY MHTTE€BUMH MOBiZOMIICHHSIMHU
(mampukan: «Vibery, «WhatsApp», «Telegramy Tomro).

9.6. TepmiH nii 3rogn Ha 0OpOOKY MEPCOHATBHUX JAHWX 1 TepMiH OOpOOKH IEepCOHANBHHUX AAHWX HACTA€ 3 JAaTH
miancaHHs 1poro JloroBopy i Takox Ji€ mpoTsAroM 3 (TpboX) POKIB MicIIs 1aTH HOTO po3ipBaHHSI.

9.7. 3 MeTor0 HeOoMylIeHHs IPOTHIIPAaBHUX il moa0 TpaHcnopTHOro 3aco0y Ta ioro BiacHuka, KiieHT nopydae
Kommauii abo cniBpobiTHuky Kommanii, mo agie Bix imeni Kommasii, BUCTymaTu Big HOTO iMeHi B SIKOCTI 3aKOHHOTO
Npe/ACTaBHUKA BJIaCHWKa TpaHCHOpTHOro 3aco0y, BKJIIOYAIOYM IPAaBO 3BEPHEHHS JO CIElialbHUX CIYX0 Ta
MOBIZIOMJIEHHS 1X 1po Oy/ib-siKi CUTHaIM TpuBOru Bix Cuctemu Ha BiIacHuU po3cyn Kommanii.

9.8. Ilepenauya indopmanii cmiBpobiTHukam KommaHii, a Tak camo TpeTid CTOpOHi, IO Ji€ Bix 11 iMeHi, LIO
CTOCY€ThCS IPU3yNUHEHHS HanaHHs [lociyr 3a mm J[oroBopoM, posipBanHs JJoroBOpy, BUHHKHEHHS 3a00pTrOBaHOCTI
y Kiienra, dakry yxnanenss JoroBopy Ta po3paxyHkiB 3a JloroBopom, komiuiektauii CHCTeMH, BCTaHOBJICHOI Ha
TpauncnoptHOMY 3aco6i KitienTa, He € mopytneHHsIM po3aity 9 Jlorosopy.

10. BHECEHHS 3MIH
10.1. Buaecenns 3miH A0 [IpaBui BigOyBaeThCs IUIIXOM PO3MIMICHHS BiAmoBiAHOI iHGopMarttii Ha OdimiitHOMY caiTi
Kommanii www.benishgps.com, He mi3Himie Hix 3a 7 (CiM) KalCHIAPHHUX HIB 10 3aCTOCYBAaHHS TAKHX 3MiH.
10.2. Tlpomomxennsi kopuctyBaHHs Kiienrom Ilocmyramu micnst mati nyOmikanii 3minenux IlpaBunm Ha
Odiuiiinomy caiiti, € pakrom HamanHs KiieHTOM 3roau Ta HOro moBHE Ta O0e3yMOBHE NMPHUHHATTS (aKIenT) 3MiHEHOT
penaxuii [TpaBun HaaHHA OCIYT KopucTyBayam CHCTEMHU.

11. ATi CTOPIH VY PA3I IIEPEXO/Y IPABA BOJIO/ITHHS
HA TPAHCIIOPTHUM 3ACIB JIO IHIIIOI OCOBH

11.1. YV Bumanky mepezadi npaea BOJIOIIHHA Ha TpaHcmopTHUI 3aci6 iHmiH ocobi KiieHT 3000B’s13aHN HeraifHo,
aJie He mi3Hime 3 (TPbOX) Po6oOUMX JHIB 3 MOMEHTY HACTAHHS TAKUX MOJIii, MOBioMuTu 1po e Kommnanito Ta nogatu
3asBy Ha punuHeHHs HagaHHs [locnyr, 3a popmoro HanaHoto Komnaniero. 3 MoMenTy mianucanus KiieHToM 3as1BU Ha
npunuHeHHs HagaHus [lociyr abo 3 natu BkazaHoi Kitienrom y Hiit, Komnanis nepecrae nagaBatu Kmienrty IMocmyry, a
yknaneHui 3 KirieHToM IoroBip 1po HaJaHHs MOCIYT MPUITHHSE CBOIO MiIO.

SIKII0 Ha MOMEHT NpPUIIMHEHHS JOTOBIPHMX BifHOCHMH KIili€eHTOM cruiaueHi KOWITHM 3a HAcTynHI Po3paxyHKoBi
nepioj, TO 3anuiIoK KowTiB 3a [lociyry, mo ¢aktuuHO He OyJiM HalaHi B HACTYNMHOMY Po3paxyHKOBOMY mepioji
noBepraroThesi KilieHTy 3a HOro NHCHbMOBHM 3BepHEHHsIM, mnpotrsromM 30 (TpUILSTH) KaJleHAApHUX JHIB 3 JHA
orpuManHs KommaHielo Takoro 3BepHEHHSI.

11.2. SIkuro mo Kommasii 3BepHYBCsSI HOBHI BIIACHUK TpaHCIOPTHOrO 3ac00y 3 MeTOr0 oTpuManHs [lociayr i HamaB
JOKYMEHTH Ta BiJIoMOCTi, nependadeni mynktom 4.3. nux IIpaBmi, i HA MOMEHT TaKOTO 3BEPHEHHS HOBOT'O BJIACHHKA
TpancnoptHoro 3aco0y KuienT He moBimomuB Komnanito npo obctaBunm Bkaszani B myHKTi 11.1. nux [IpaBun Ta He
nogas 1o Kommnanii 3asBy Ha npunmHenHs HagaHHs [locnyr, To KoMnanis Mae npaBo npunuHUTH Hajganus Ilocmyr,
po 110 nmruckMoBo noBigomisie Kitienra. Ilpu 1ipoMy, SIKIIO Ha MOMEHT NPHUITMHEHHS JIOTOBIPHUX BigHOCHH KitieHTOM
CIUTadeHi KOWITH 32 HacTyNHi Po3paxyHKOBI niepioan, TO 3aaMIIoK KomrTiB 3a [lociyrn, mo ¢pakTuuHo He OyJin HajaHi B
HacTynmHOMY PospaxyHkoBoMy mepioai moBepratoThess KilieHTY 3a HOro HMHCEMOBHM 3BEpHEHHsIM, mnpotsirom 30
(TpUAIATE) KaTeHAAPHUX IHIB 3 AHA oTpuMaHHsI KoMmnaHi€o Takoro 3BepHEHHS.

11.3. SIxmmio, Ha MOMEHT 3BepHEeHHs 10 KoMmmaHii HOBOro BiacHuka TpaHCIIOPTHOTO 3aco0y, Mixk HUM Ta KitieHToM,
icCHye cymepedka (Cmip) IIOZ0 TpaBa BOJOIIHHS Ha TpaHCIOpTHUH 3aci0, B TOMY YWCI HasBHHMHA CYJIOBUH CIip 4u
OJIHMM 13 Y4aCHMKIB Cynepedku (Cropy) MoJaHo BiAMOBiaHI 3asBK (CKapru, KJIOMOTAHHS Ta iH.) IO HMPAaBOOXOPOHHUX
opraniB monao TpaHcmopTHOro 3aco0y Tomo, abo MiX HAMH HE BHPIMICHO NHTAaHHS IIOAO0 IpaBa KOPHCTYBAaHHS
oOmanHanHsaM Cuctemu, To Kommnanis Mae IpaBo THM4acoBO NMPU3YNMHUTH HajaHHA [lociryT 110 BUpIIIEHHS CyNIepeykn
(criopy) mix KiieHToM Ta HOBMM BiacHMKOM TpaHcnoptHoro 3acoOy, Hpo M0 MucbMoBO moigomisie Kiienrta. Y
TAaKOMY BWIIQJIKy HACTAalOTh HACITIJKH THMYacOBOI'O NMpPU3yNUHEHHS HanaHHs [lociyr, mo BkaszaHi B IyHKTI 6.6. IuX
[papwun. [Ipu npoMy, KommaHist 3BiTBHSIETHCS Bl BiIIOBIAIFHOCTI 32 HeHagaHHs [lociyr. [loBTOpHE MiAKITIOYCHHS 10
[Mocnyr 3xilCHIOETECS 3a yMOBH oruiaTi KitieHTOM BiANOBIHOTO IIIaTexy 3rifHo 3 uumu [IpaBunamu.

12. TAPAHTIMHI 3050B’SI3AHHA
12.1. Kommawis 3pilicHIoe rapanTiiine 0oO0cCiayroByBaHHS (peMOHT) oGJagHanHs Moaeaeir Cucremm Benish
GUARD mnporsirom 12 (qBaHaguaTh) KajJeHIAPHUX MicAUiB 3 JaTH NPOJAXy. YMOBH Ta MOPSAIOK 3iHCHEHHS
KommaHi€ro rapaHTiHOTO Ta MicasrapaHTiHHOro obciyroByBaHHs (pemonTy) obmamnanas Cucrem Benish GUARD
MicTaThes Ha odiniiinoMy caiiti Kommanii B Mepesxi Inrepret: https://benishgps.com/uk-ua/ .
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12.2. KommaHnis 3aiiicHIOE rapaHTiiHe 00CIyroByBaHHs (peMOHT) odJaaHaHHs Moaeneit Cucrtem Benish GUARD
Force mporsirom 36 (TpuauaTh 1WCTh) KAJEHAAPHUX MIiCAUIB 3 JaTH IPOJAXy. YMOBH Ta HOPSIOK 3IIHCHEHHS
Kommaniero rapaHTiffHOro Ta micisrapaHTiiiHoro oociyroByBaHHs (pemonty) obiagnanus Cucrem Benish GUARD
Force micTsatbcs B IHCTpyKIIist KOpHCTyBada.

13. IHIII YMOBH

13.1. JoroBip HabyBae unmuHOCTI 3 natu AxtuBamii Cucremu Benish GUARD i Kiienra Ta mie mpotsirom 24
(nBapusiTh yoTHpH) MicauiB. [Ticns 3akinyeHHs ctpoky aii Jorosopy, KiieHT Mae npaBo HOro npogoBXUTH Ha TaKHH
e CTPOK, 3AiicHUBIIN oriaty [lociyr, B mopsaKy Ta BapTicTio, nepeabaueHnmu [IpaBunamu, mo TisITUMYTh Ha JaTy
nponosxeHHst 1ii JloroBopy. YmoBu Hajanus [lociyr y TakoMy pasi periaaMeHTyBaTUMYThCs [IpaBunamu irounMu Ha
Jaty npoJjoHraiii Jloroopy.

13.2. KimienT Mae mpaBo po3ipBartu 1eit Jlorosip, micsMoBo morepeauBiy mpo e Kommnaniro He Merme Hix 3a 10
(mecsTh) KaNeHAAPHUX THIB 10 mepeadadyBaHOi JaTH po3ipBaHHA IHOTO JJoroBopy.

13.3. KiieHTy HagaeThcsi MOXJIHBICTE 32 JOMOMOTOI0 TEJNEKOMYHIKAI[ifHUMX KaHANIB 3B'I3KYy OTPUMYBATH
KIIIEHTCHKY KOPECIIOHIEHINI0, a TaKOXX JOKYMEHTH, IO 3a3HaueHi y po3aimi 6 mux [Ipasmn. Ilmsxom 3a3HadeHHS
Kiienrom B AHKeTi-3asBi KOHTaKTHOI €JEKTPOHHOI aJpecH, KOHTAKTHOTO HoMmepy TenedoHy, KiieHT minTBepmxye
CBOIO 3r0Jly Ha Mepenavy KOPECIOHICHINIT Yepe3 BiIIKPUTI KAHAIH 3B'S3KY.

13.4. dakr nignucanns KiieHToM AHKETH-3asBU CBIMYMTH mpo Te, 1o KiieHT o3HaiiomuBcs 3 [lpaBuiamu,
Tapudamu, nepenikom [locayr, 1o BXoaaTh 10 odpanoro HuM [lakeTy mociyr, [HCTpyKIi€lo KOpHCTyBaya Ta 3rOJICH 3
HHUMU.

13.5. Kiientr ne 3amepeuye, mo KommaHis Mae mpaBo NpOBOIMTH 3amluc 3 apXiBalieio (30epexeHHsIM) yCix
Tesie)OHHUX PO3MOB 1 MOBIZIOMIIEHbD, 1110 Haaiinutk 1o LlenTpy aBToOe3neku Kommanii un Oynu 3ailicHeni KommaHnieto.

13.6. Yci cymepeuku Ta po30iXKHOCTI, SIKi MOXKYTh BUHHKHYTH Mik CTOpOHaMH, OYIOyTh BHPINIYBATHCS MUIIXOM
neperoBopiB. [Ipu He BperynroBaHHI B NpOIECi HEPETOBOPIB CIIPHUX IHTaHb, CIIOPH BUPILIYIOTHCS B IOPAAKY,
BCTaHOBJICHOMY YHHHHM 3aKOHOAABCTBOM YKpaiHH.

13.7. Y Bchomy iHmOMY, 0 He nependadeHo nuM JloroBopom, CTOPOHM KEpYIOThCS YHHHUM 3aKOHOIABCTBOM
VYkpainu.

14. PEKBI3UTU KOMIAHII
ToapucTBO 3 00MexkeHo0 BinnosigansHicTi0 « BEHII JIXKI ITI EC»
Anpeca: Byn. SpocnaBceka, 56 A, m. Kuis, 04071
€IPTIOY 40926020, ITTH Ne 409260226569

Bankiscebki pekBisutn B AT Kb "IIPUBATBAHK"
M. Knis, M®O 305299:
IBAN: UA663052990000026006016806972

bankiBcbki pekBizutu B AT "CEHC BAHK"'
M. Kuis, M®O 300346
IBAN: UA873003460000026002015727901

bankiBcbki pekBizsntn B AT «FOHEKC BAHK»
M. Knis, M®O 322539:
IBAN: UA883225390000026003120934001
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